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Please take some time to read through your ALPHERA Combined policy documents which contain important 
information. Note that your Policy Wording, Policy Schedule, Proposal Form and any disclosure you make, 
all form part of the contract of insurance. 

We agree to provide insurance in terms of your ALPHERA Combined Policy during any period for which a 
premium has been paid.

Contact ALPHERA: Telephone 0860 100 269
  E-mail Alphera.comp@alpherafinance.co.za 
  Post ALPHERA Combined Customer Care 
   Private Bag X10
   Gardenview, 2047

If you change your details:   Should you move, change banks or branches, or acquire a new bank 
account number, it is important that you notify us of the details.

If you have any queries:   Should you have any queries with any issues relating to 
your ALPHERA Combined Policy, please let us know immediately.

If you need to report a claim:   Should you need to report a claim, or would like to enquire about 
the progress of a claim, please call or e-mail us.

Contact the Short Term Insurance Ombud:

Should you not be satisfied with your settlement in the event of a claim, and feel that there is nothing more 
we can do for you, the Insurance Ombud is available to review your case independently.

  Telephone (011) 726 8900
  Fax (011) 726 5501
  Post The Ombud, PO Box 32334, Braamfontein, 2107
  Website www.osti.co.za

Version 5/2016

Welcome to the family.

Combined Cover with
ALPHERA Financial Services.
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GENERAL CONDITIONS RELATING  
TO YOUR INSURANCE COVER.

* “You” and “we”.
-  When the terms "you/your/yours/yourself" 

appear in this and the following Sections, 
they refer to the person(s) covered by 
this Policy, i.e. the person whose name 
and address are on the Policy Schedule, 
together with any family members who 
normally live with that person. In some 
Sections these terms also include other 
people: please therefore look under "Key 
Terms to Understand" at the beginning of 
each Section for exact details of the persons 
covered. 

-  The terms "we/us/our" refer to the insurer 
as stated in the Policy Schedule. 

* Headings are for your assistance. 
Headings are inserted for reference and to 
help you find the information you are looking 
for. They must not be taken to affect the 
interpretation of the Policy. 

* How to read and interpret your 
insurance documents. 
The Policy Wording and Policy Schedule 
must be read as one combined document. 
If any word or expression is given a specific 
meaning, it will continue to have the same 
meaning wherever it appears. 

* You must comply with the terms  
of the Policy.

 Our liability to provide cover, and/or to 
settle any claim, is conditional upon proper 
compliance with the provisions of the Policy 
by you and by anyone who may seek cover 
or benefit from it.

* You must inform us of any increase 
of risk. 
You must inform us if there are any changes 
in your circumstances that may increase the 
risk to your property or possessions. If you 
are not sure about this, it is better to contact 
us (or an ALPHERA Combined consultant) 
for advice.

* The information you give must  
be complete and truthful. 
If you give false information or wrong 
descriptions, or if you fail to inform us of 
any relevant information, the result will be 
that the particular Section affected will be 
rendered voidable (i.e. you may lose your 
cover under that particular Section). 

* Premium Payment.
   

Annual Policy. 
Premium is payable on or before inception 
date or renewal date as the case may be. 
We shall not be obliged to accept premium 
tendered to us after 15 days from inception 
date or renewal date as the case may be. 

  
Monthly Policy. 
If the premium is not paid on the Debit 
Order Date (see schedule):

 -  as a result of payment having been 
stopped by you, this policy will be 

cancelled at 00:00 on the 1st day of  
that same month

 -   for any reason other than “payment stopped” 
we will re-debit in the following month and 
should the outstanding premium not be paid 
when re-debited, the policy will be cancelled 
from the 1st day of the preceding month. 

* Cancellation.
- This policy can be cancelled by us giving 

you 30 (Thirty) days written notice to your 
last known address. 

- You can cancel this policy at any time. 
- We will allow a pro-rata refund of premium. 

* We may change the Policy. 
We may change this Policy by giving  
you thirty days notice in writing.

* We will automatically increase your 
sum(s) insured under certain Sections. 
Automatic increases apply in respect of: 
Section 1 - Buildings, Section 2 - Household 
Contents, and Section 3 - All Risks 
(General Item). 

 We will deem that your sum(s) insured 
are increased to reasonably keep up 
with inflation. This will not affect the 
premium you pay until the next renewal or 
anniversary date of the Policy, when any 
change of premium will only apply to the 
following year. This does not relieve you of 
the responsibility to ensure that your sum(s) 
insured represent(s) the full replacement 
value of the property at the date of any loss 
or replacement.

* SASRIA cover. 
We have purchased SASRIA cover for you 
on your physical property that is insured in 
this Policy. i.e. cover for unrest, riot, strike or 
public disorder as described in the attached 
SASRIA Limited policy. 

* Riot and Strike extension. (excluding 
cover which may be provided by the SASRIA 
Limited or the Namibian Special Risks 
Association). 

 Notwithstanding anything to the contrary 
contained in General Exclusion 1(A). 

 
(A)  This Policy is extended to cover loss  

of or damage to property caused by: 
(i) civil commotion, labour disturbances, 
riot, strike or lock-out; 
(ii) the act of any lawfully established 
authority in controlling, preventing, 
suppressing or in any other way dealing 
with any occurrence referred to in  
(i) above.

  (B)  This extension does NOT cover loss  
of or damage to property: 
(i)  occurring either within the territorial 

limits of the Republic of South Africa 
or Namibia or beyond the territorial 
limits specified in this Policy; 
(ii) resulting from total or partial 
cessation of work, or the retarding or 
cessation of any process or operation; 
(iii) occasioned by permanent or 
temporary dispossession resulting 

from confiscation, commandeering or 
requisition by any lawfully constituted 
authority; 
(iv) related to or caused by any 
occurrence lawfully established 
authority in controlling, preventing, 
suppressing referred to in General 
Exclusion 1.(A)(ii), (iii), (iv), (v), or (vi) 
or the act of any or in any other way 
dealing with any such occurrence. If 
we say that, by reason of clause (B)
(i), (ii), (iii), or (iv), of this exception, 
loss or damage is not covered by this 
extension, the burden of proving the 
contrary will rest on you.

 (C)  Notwithstanding any provision of 
this Policy including any exclusion, 
exception or extension or other 
provision not included herein which 
would otherwise override a general 
exception, this Policy does NOT cover 
loss of or damage to property or 
expense of whatsoever nature directly 
or indirectly caused by, arising out 
of or in connection with any act of 
terrorism regardless of any other cause 
or event contributing concurrently or in 
any sequence to the loss, damage or 
expense. 

 For the purpose of this exception (C), 
an act of terrorism includes, without 
limitation, the use of violence or force 
or the threat thereof whether as an act 
harmful to human life or not, by any 
person or group of persons, whether 
acting alone or on behalf of or in 
connection with any organisation or 
government, committed for political, 
religious, personal or ideological reasons 
or purposes including any act committed 
with the intention to influence any 
government or for the purpose of inspiring 
fear in the public or any section of the 
public. 

 If we say that, by reason of this exception 
(C), loss or damage is NOT covered by this 
Policy, the burden of proving the contrary 
shall rest on you. 

* Jurisdiction. 
This policy is subject to the jurisdiction of 
the courts of the Republic of South Africa.

* Your position in relation to other 
insurances. (not applicable to the 
Accidental Death extension of Section  
2 - Household Contents, or to Section  
5 - Personal Accident). 

 If you claim for loss, damage or liability 
that is also covered by any other insurance 
currently in force, we will NOT pay more 
than our rateable proportion.

General.

The following conditions and exclusions apply to your entire 
Policy except where they may be varied by any particular Section.
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General conditions relating to claims.
 
* First Amounts Payable. 

For each claim, you are responsible for the 
First Amount Payable (or percentage) of any 
loss or damage that is stated  
in the Policy Schedule.

* Reward. 
We also provide cover for a reward of up  
to R25 000 to any individual or organisation 
(but not you or the police) for information 
leading to the arrest and conviction of any 
person(s) who committed a criminal act 
which resulted in loss or damage which is 
the subject of an insured claim. The most we 
will pay for any event under all parts of this 
insurance as a whole is R25 000. 

* Costs involved in preparing claims. 
The insurance under each Section of this 
Policy includes an allowance for costs 
reasonably incurred by you in producing 
and certifying any details that may be 
required by us under the clause Procedures 
and requirements when making a claim 
(see hereafter), or which may be needed 
to confirm the amount of any claim. Our 
maximum liability for such costs in respect 
of any claim is (a) the amount stated in the 
Policy Schedule for a particular Section or, 
if an amount is not stated, (b) the lesser 
of either R10 000 or 10% of the sum 
insured or 10% of the limit of cover on the 
relevant item.

* Procedures and requirements  
when making a claim.

– When an event occurs that will or may cause 
you to make a claim against your Policy, you 
must: 

 *  notify the police as soon as practically 
possible of any theft of or loss of property 
or any accident involving  
your vehicle;

 *  inform us within 60 (Sixty) days. Any 
documentary proof or communication 
received about the event must also  
be passed on to us without delay. 

-  You must supply proof of both 
ownership and value of any item  
that you are claiming for. 

- You must notify us immediately if you 
become aware of any prosecution or inquest 
that may take place in respect of any event 
which may give rise to a claim. 

- We may take over and conduct the defence 
or settlement of any claim, and we have the 
right to use your name for this purpose. 

- If we reject your claim and you wish to 
start legal action, you must do so within 
12 (Twelve) months of our refusal. 

- You must not repudiate (reject), negotiate, 
pay or admit fault for any claims against you 
without our written consent. 

- You may not make us responsible for the 
disposal of any property. We may, however, 
deal with any salvage in a reasonable way. 

* Rights and Remedies. 
Before or after indemnification, at our 

expense, you must give all information, 
documentation and assistance required 
by us to recover property or to obtain 
indemnity from other parties.

* Your sum insured will not be reduced 
by claiming.

 Your sum insured will not be reduced by 
the amount of any claim. This applies 
separately to Section 1 - Buildings, Section 2 
- Household Contents, Section 3 - All Risks, 
and Section 4 - Electronic Equipment.

* You have a duty to take reasonable 
care. 
You must take reasonable care to prevent 
loss, damage and accidents.

HOW THE CLAIM FREE GROUP 
PROVISIONS OPERATE.

The Claim Free Group provisions apply 
separately to: Section 2 - Household Contents, 
Section 3 - All Risks and Section 6 - Motor. 

*  If you do not claim under one or more 
of the above mentioned Sections of the 
Policy during an insurance year (i.e. the 12 
(Twelve) months immediately preceding the 
renewal/anniversary date of the Policy), then 
your renewal premiums for those Sections 
will be based on your current Claim Free 
Group increased by 1. 

* Should we consent to a transfer of interest 
in the Policy, the insurance year shall be 
deemed to have commenced at the date of 
such consent. 

*  The Claim Free Group will be reduced by 
2 for each claim, with immediate effect on 
monthly paid policies, and from the first 
renewal date after the claim on annual 
policies.

 Eg:  6 becomes 4 
5 becomes 3 
4 becomes 2 
3 becomes 1 
2 becomes 0 
1 becomes -1 
0 becomes -2 
1 becomes -3 etc

* Provided that:
- In respect of Section 2 - Household 

Contents, any payment under the following 
Extensions of Cover and/or Optional 
Extensions will not affect the Claim Free 
Group:

 –  Accidental death 
 –  Visitors and employees belongings 
 –  Medical / veterinary expenses 
 –  Swimming pool, borehole, Jacuzzi, 

electrical door and gate machinery 
 –  Refrigerator and deep freeze 

contents 
 –  Keys and locks 
 –  Protecting your property 
 –  Horses 
 –  Cover for property in the open 
 –  Documents 
 –  Time-share arrangements 
 –  Cost of water lost by leakage 
 –  In respect of Section 6 - Motor:

*  payment in respect of damage to window 
glass only will not affect the Claim Free 

Group; 
*  payment under Optional Extensions clause 2, 

Car Radios, Sound Reproduction and 
Communication Equipment, will not affect 
the Claim Free Group; 

*  Claim Free Group provisions apply separately 
to each comprehensively insured vehicle; 

* Claim Free Group provisions do not apply if 
cover is restricted to a) Third Party only or 
b) Third Party, Fire and Theft or c) Fire and 
Theft only. 

GENERAL EXCLUSIONS.
(cover under your Policy is limited in  
the following ways).

* This Policy Does NOT Cover:

1. War, riot and terrorism.
(A)  This Policy does NOT cover loss of or damage 

to property related to or caused by:
  (i)   civil commotion, labour disturbances, 

riot, strike or lock-out, public disorder, 
or any act or activity which is 
calculated or directed to bring about 
any of the above; 

  (ii)   war, invasion, act of foreign enemy, 
hostilities or warlike operations 
(whether war is declared or not) or civil 
war; 

  (iii)
 (a)   mutiny, military rising, military or 

usurped power; martial law or state 
of siege, or any other event or cause 
which determines the proclamation or 
maintenance of martial law or state  
of siege;

 (b)   insurrection, rebellion or revolution; 
  (iv)  any act (whether on behalf of any 

organisation, body, person or group) 
calculated or directed to overthrow or 
influence any State or Government or 
any provincial, local or tribal authority 
with force, or by means of fear, 
terrorism or violence; 

  (v)    any act which is calculated or directed 
to bring about loss or damage in order 
to further any political aim, objective 
or cause, or to bring about any social 
or economic change, or in protest 
against any State or Government or 
any provincial, local or tribal authority, 
or for the purpose of inspiring fear in 
the public or any section of the public; 

  (vi)  any attempt to perform any act 
referred to in clause (iv) or (v) above; 

  (vii)  the act of any lawfully established 
authority in controlling, preventing 
or suppressing or in any other way 
dealing with any occurrence referred to 
in clause A(i), (ii), (iii), (iv), (v), or (vi) 
above.

 
If we say that, by reason of clause (A)(i), (ii), 
(iii), (iv), (v), (vi) or (vii) of this exception, 
loss or damage is not covered by this Policy, 
the burden of proving the contrary will rest on 
you.

(B)  This Policy does NOT cover loss or damage 
caused directly or indirectly by or through 
or in consequence of any occurrence for 
which a fund has been established in 
terms of the War Damage Insurance and 
Compensation Act, 1976 (No. 85 of 1976), 
or any similar Act operative in any other 
territory to which this Policy applies. 
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(C)  Notwithstanding any provision of this 
Policy including any exclusion, exception or 
extension or other provision not included 
herein which would otherwise override 
a general exception, this Policy does not 
cover loss of or damage to property or 
expense of whatsoever nature directly 
or indirectly caused by, arising out of or 
in connection with any act of terrorism 
regardless of any other cause or event 
contributing concurrently or in any 
sequence to the loss, damage  
or expense.

For the purpose of this General exception 
1(C) an act of terrorism includes, without 
limitation, the use of violence or force or the 
threat thereof whether as an act harmful to 
human life or not, by any person or group of 
persons, whether acting alone or on behalf 
of or in connection with any organisation or 
government, committed for political, religious, 
personal or ideological reasons or purposes 
including any act committed with the intention 
to influence any government or for the purpose 
of inspiring fear in the public or any section of 
the public. If we say that, by reason of clause 
1(C) of this exception, loss or damage is not 
covered by this Policy, the burden of proving 
the contrary shall rest on you. 

2. Nuclear.
  Except as regards the Personal 

Accident section this Policy does 
NOT cover any legal liability, loss, 
damage, cost or expense whatsoever 
or any consequential loss directly or 
indirectly caused by or contributed to 
by or arising from:

(i)  ionising, radiations or contamination by 
radio-activity from any nuclear fuel or from 
any nuclear waste from the combustion or 
use of nuclear fuel;

(ii)  nuclear material, nuclear fission or fusion, 
nuclear radiation;

(iii)  nuclear explosives or any nuclear weapon;
(iv)  nuclear waste in whatever form; 

regardless of any other cause or event 
contributing concurrently or in any other 
sequence to the loss.

For the purpose of this exclusion only, 
combustion shall include any self-sustaining 
process of nuclear fission.

3. Seepage and Pollution. 
  This policy does NOT cover loss or  

damage caused by seepage and/or  
pollution and/or contamination.

  This exclusion does NOT apply to such  
cause if it follows directly from physical 
damage to the insured property that is  
not otherwise excluded.

4. Computer losses.
  General exception applicable to 

all sections of this Policy insuring 
damage to property or the 
consequences of damage to property 
or any liability.

  Notwithstanding any provision of this  
Policy including any exclusion, exception  
or extension or other provision not 
included herein which would otherwise 
override  
a general exception, this Policy does  
NOT cover:

a)  loss or destruction of or damage to 
any property whatsoever (including 
a computer) or any loss or expense 
whatsoever resulting or arising therefrom; 

b)  any legal liability of whatsoever nature;
c)  any consequential loss; 

directly or indirectly caused by or 
contributed to by or consisting of or 
arising from the incapacity or failure of any 
computer, correctly or at all

 (i)    to treat any date as the correct date 
or true calendar date, or correctly or 
appropriately to recognise, manipulate, 
interpret, process, store, receive or to 
respond to any data or information, 
or to carry out any command 
or instruction, in regard to or in 
connection with any such date, or 

 (ii)    to capture, save, retain or to process 
any information or code as a result 
of the operation of any command 
which has been programmed into any 
computer, being a command which 
causes the loss of data or the inability 
to capture, save, retain or correctly to 
process such data in regard to or in 
connection with any such date, or

 (iii)  to capture, save, retain or to process 
any information or code due to 
programme errors, incorrect entry 
or the inadvertent cancellation or 
corruption of data and/or programmes, 
or 

 (iv)   to capture, save, retain or to process 
any data as a result of the action 
of any computer virus, or other 
corrupting, harmful or otherwise 
unauthorised code or instruction 
including any trojan horse, time or 
logic bomb or worm or any other 
destructive code, media or programme 
or interference. 

  A computer includes any computer, 
data processing equipment, microchip, 
integrated circuit or similar device in 
computer or non-computer equipment or 
any computer software, tools, operating 
system or any computer hardware or 
peripherals and the information or data 
electronically or otherwise stored in or on 
any of the above, whether the property of 
the Insured or not.

Special extension to General exception 4.

A  Loss or destruction of or damage to 
the insured property by fire, explosion, 
lightning, earthquake or by the special 
perils referred to in B below or indemnified 
by the Personal Accident, Motor or 

Pleasure Craft section is not excluded by 
this General exception;

B  The special perils that are not excluded for 
the purpose of this special extension are 
damage caused by:

 1.  storm, flood, wind, rain, hail or snow 
excluding loss or damage to  
property in the open unless the property 
is designed to exist or  
operate in the open; 2. 
  sudden damage to any  
building caused by impact. 
These special perils do not  
cover wear and tear or  
gradual deterioration.

C.  This Special extension will not insure  
any loss destruction, damage or 
consequential loss if it would not have 
been insured in the absence of this 
Computer Losses General exception  
and this Special extension.

  This Special extension shall not apply  
to any Personal Liability indemnity.

4. Territorial limits of cover.
  We will NOT be liable for any loss, damage 

or liability arising outside Namibia, 
Botswana, Lesotho, Swaziland, Zimbabwe, 
Zambia, Malawi, Mozambique and the 
Republic of South Africa, except in respect 
of:

–  the Medical Expenses extension of Section 
2

–  Household Contents 
–  the Time-Sharing extension of Section 2 - 

Household Contents 
–  Section 3 - All Risks 
–  Section 4 - Electronic Equipment 
–  Section 5 - Personal Accident 
–  Section 8 - Personal Liability 
–  Section 10 - Extended Personal Liability 
–  or as specifically stated elsewhere in 

the Policy. 

6.	 	Confiscation,	nationalisation,	
dispossession.

  We will NOT be liable for loss of property 
by lawful confiscation, dispossession, 
repossession or nationalisation occurring 
within the Republic of South Africa.

7.  Property covered under guarantee, 
service agreement or other similar 
contract.

  We will NOT be liable for loss or damage 
to property that is covered under any 
guarantee, service agreement or other 
similar contract.

8.  Fraudulent claims or damage caused 
intentionally.

  We will NOT be liable to accept any claim 
that is fraudulent, or to compensate you 
for any loss or damage caused intentionally 
by you or with your consent. 
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THREE KEY TERMS TO UNDERSTAND
WHEN READING THIS SECTION.

You/your/yours/yourself - - this means 
the person whose name and address are on 
the Policy Schedule, together with any family 
members who normally live with that person. 

The buildings/the premises - this means 
the buildings at the address shown on the 
Policy Schedule, including structures, tanks, 
reservoirs, courts, pools, fixed filtration plant, 
water pumping machinery, walls, gates, posts, 
fences (other than hedges), driveways, paving, 
fixtures and fittings, underground water, gas 
and sewerage pipes, drains, watercourses, 
electricity and telephone cables or public supply 
connections.

Compensate/compensation - this refers to 
our liability to settle your approved claim either 
by payment, or by reinstatement, or  
by repair (at our choice).

DETAILS OF COVER WE PROVIDE.

1. Primary Cover.
  When any loss or damage occurs to the 

insured buildings, we will compensate you 
by payment, or by reinstatement, or by 
repair (at our choice). 

  This compensation is subject to the 
following Average provision: 

  The sum insured should be sufficient 
to replace the buildings at time of final 
reinstatement including the necessary 
additional costs referred to under 
the heading demolition costs and 
professional fees in 3 hereafter.

  If the insured amount is not sufficient to 
cover the costs of replacing the buildings, 
you will NOT get the full amount of your loss 
as we will settle the loss in the proportion 
that the amount insured bears to the costs 
of replacing the buildings at the time of final 
reinstatement. 

2.  Cover which excludes theft - A cover 
option that applies if it is included in 
the Policy Schedule.

  If you select insurance under this clause, 
your cover will NOT include loss or damage 
resulting from theft or attempted theft.

3. You also get the following extensions 
of cover.

* You are covered for rent and expenses 
if your buildings are uninhabitable.

  If loss or damage, insured under this 
Section, results in your being unable to live 
at the premises, we will compensate you 
as follows for whatever period is necessary 
to rectify the situation (provided that the 
amount does not exceed 25% of the sum 
insured under this Section): 

 
–   if you occupy the premises, we will pay you 

an amount based on its annual unfurnished 
rental value;

 or 
-  we will pay you for loss of rent you would 

have received, based on the annual 
unfurnished rent of the premises.

If rent is covered under both the Buildings 
section and the Household Contents section 
for the same occurrence, we will indemnify 
you under one of the relevant sections only. 
(maximum will apply).

If the Policy Schedule specifies more than one 
premises, the 25% compensation limit will apply 
separately to each premises. 

* Your position regarding your tenants.
 If you own the premises, you will not lose 

your cover for Buildings by any act or 
omission on the part of your tenant, provided 
that you notify us as soon as such act or 
omission comes to your knowledge, and 
pay on demand any additional premium we 
require. 

* Your position if your premises  
are mortgaged.

 If you have mortgaged your premises,  
the interest of the Mortgagee: 

 -  ranks prior to your interest; 
 -  is limited to the amount owing to the 

mortgagee by you on the home loan 
account in respect of the insured private 
residence; 

 -  will not be invalidated by any act or 
omission of yours if such act or omission 
occurs without the mortgagee's knowledge. 

* You are covered for demolition  
costs and professional fees.

 Following loss or damage to the buildings by 
an insured event, we will compensate you for 
the following necessary additional costs: 

 -  for demolishing the buildings, removing 
debris from the site and erecting hoardings 
required for building operations; 

 -  for professional or consultants’ fees; 
 -  for municipal authorities’ scrutiny fees. 

 These costs are limited to 10% of the sum 
insured on the buildings. 

* You are covered for rebuilding 
according to public authorities 
requirements.

 Following loss or damage to the buildings 
by an insured event, we will compensate 
you for the necessary additional costs of 
repairing or rebuilding in accordance with the 
requirements of the public authorities. We 
will not pay for the additional costs to comply 
with standards that were in place at the time 
of initial building or its extensions if such 
standards were not met. 

 These additional costs are limited to 10% of 
the sum insured on the buildings. 

* Your alterations and improvements.
 We will cover you in respect of alterations, 

additions and improvements to the premises 
(but not normal inflationary increases), for 
an amount up to an additional 20% of the 
sum insured, provided that you advise us of 
such alterations, additions and improvements 

within 60 (Sixty) days of completion and pay 
any appropriate additional premium.

* You are covered for Fire Brigade 
charges.

 If the authorities charge you for the cost of 
fire extinguishing to prevent fire damage to 
the buildings, we will compensate you for this 
cost.

* You are covered for liability  
to the public.

 Cover under Sections 8 and 10 applies 
automatically for personal liability you  
may incur as “owner” of the premises insured 
under this Section.

* Cover for protecting your property. 
When an event occurs at your premises 
making you vulnerable to further damage 
or loss, we will pay for the reasonable costs 
of temporary measures to safeguard your 
property, to prevent further damage or loss 
(e.g. hiring of watchmen). This compensation 
does not exceed R15 000  
for any event. 

 This extension will NOT apply to any event for 
which a claim is made under the Protection 
extension of Section 2 - Household Contents.

* Limited Subsidence Cover.
 We will cover you for destruction or 

damage to the buildings caused by landslip 
or subsidence of the land supporting the 
buildings, excluding:  
–  destruction or damage to drains, water 

courses, boundary walls, garden walls, 
retaining walls, gates, posts, fences, 
driveways, paving, swimming pool 
surrounds and tennis courts; 

 –  damage caused as a result of the 
contraction and/or expansion of soil due to 
the moisture or water content of such soil 
as is experienced in clay and other similar 
types of ground;

 –  damage that existed on the commencement 
of the policy; 

 –  damage caused as a result of or 
exacerbated by faulty design or inadequate 
compaction of filling or construction or the 
removal or weakening of support to the 
building; 

 –  damage caused as a result of alterations, 
additions or repairs to the insured building; 

 –  damage caused as a result of excavations 
on or under land other than mining 
operations. 

 If required, you must prove that the loss  
or damage being claimed for was caused by 
landslip or subsidence.

 We will NOT pay for any cost incurred to 
prevent further destruction or damage by 
landslip or subsidence unless the appropriate 
design precautions were implemented during 
original construction  
of the premises and any subsequent additions 
to the premises.

 You are responsible for the First Amount 
Payable stated in the Policy Schedule.

Section 1: Buildings.

This Section describes the cover we give for your buildings. 
You are covered under this Section only if it is included in the Policy Schedule.
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* Essential Alterations following Personal 
Disability.

 If you or any family member who normally 
lives with you, suffer permanent disablement 
that requires permanent use of a wheelchair, 
we will pay up to R100 000 for alterations 
to the buildings to facilitate that person’s 
wheelchair mobility. 

 The disability must be caused by violent, 
accidental, external and visible means 
occurring during the period of insurance. 

 This extension of cover only applies once and 
does not accumulate for injury to more than 
one person. 

* Removal of fallen trees where there  
is no damage to the buildings.

 We will pay the reasonable cost to remove 
fallen tree(s) from the private residence 
when totally or partially uprooted. It is not 
a requirement of this cover that the tree(s) 
should have caused damage to the buildings. 
Cover under this extension is limited to R5 
000 in any 12 month period  
of insurance. 

 (If there is damage to the buildings by fallen 
trees the removal is covered up  
to the 10% limit allowed for under the debris 
removal extension.) 

* Tracing of leaks.
 We will pay the reasonable cost to remove 

and replace part of your building in order to 
locate the source of a water leakage from 
water tanks or pipes.

*	Temporary	removal	of	fixtures.
 We will pay for loss or damage to permanent 

fixtures while temporarily removed from the 
buildings to another building for restoration, 
renovation,  
repair and safekeeping. This extension does 
not apply when the fixtures have  
been removed for a period exceeding  
60 (sixty) days.

* Upgrading security systems.
 We will pay up to R5 000 towards the cost of 

upgrading the alarm and security systems of 
your residential buildings following a break in 
during the period of insurance. This extension 
does not apply following an attempted 
break in. This extension does not apply to 
upgrading  
the security of outbuildings.

OPTIONAL EXTENSIONS OF COVER.
(You can choose to add the following 
cover. If you have chosen this cover, it will 
be stated in your Policy Schedule.)

* Wide Subsidence Cover.
 We will compensate you for destruction 

or damage to the buildings caused by 
landslip or by subsidence or heave of the 
land supporting the buildings, provided the 
destruction or damage does NOT arise from 
the following:

 −  excavations other than mining excavations;
 −  alterations, additions or repairs to the 

buildings;
 −  the compaction of infill;
 −  defective design, materials or 

workmanship;
 −  normal settlement, shrinkage or expansion 

of the buildings.

 We will NOT cover destruction or damage to:
 −  solid floor slabs, or to any other part of 

the premises resulting from the movement 
of such slabs, unless the foundations 
supporting the external walls of the private 
residence or its domestic outbuildings are 
damaged by the same cause at the same 
time;

 −  swimming pools, tennis courts, patios, 
terraces, driveways, paths, septic or 
conservancy tanks, drains, water courses, 
walls, gates, posts and fences unless 
the private residence or its domestic 
outbuildings are damaged by the same 
cause at the same time.

  We will NOT be liable for work necessary 
to prevent further destruction or damage 
due to subsidence, heave or landslip, 
unless appropriate design precautions were 
implemented during the original construction 
of the premises and any subsequent additions 
to the premises. 

 We will NOT be liable for any First Amount 
Payable stated in the Policy Schedule.

SPECIFIC EXCLUSIONS.
(Cover for your Buildings is limited  
in the following ways.)

* Various circumstances not covered.
 Loss or damage is NOT covered when caused 

directly and solely as follows:
 −  by subsidence, ground heave or landslip 

(cover can be purchased under Optional 
Extensions of Cover);

 −   by fair wear and tear, gradual deterioration 
or rusting;

 −  by cracking of the structure of the premises 
(unless such cracking results from external 
causes which are not otherwise excluded);

 −  by frost, roots or weeds
 −  by vermin, insects or termites;
 −  by scratching, tearing, chewing or soiling 

by your own domestic pets;
 −  by any process of cleaning, restoring, 

altering or renovation of the property;
 −  by any gradually operating causes.

 We do NOT cover damage to a building  
that is a direct consequence of a defect  
in its design or construction. 

 (A structure that does not comply with 
building regulations existing when it was built 
is considered defective). 

* Cover in the following case is subject to 
the maximum amount stated.

 We will NOT pay more than R10 000 (or 
the amount stated in the Policy Schedule) 
for electrical or mechanical breakdown or 
derangement of fixed filtration plant or water 
pumping machinery.

* Cover is limited during building 
operations.

 When the buildings are being erected or 
structurally altered, cover for loss or damage 
is limited to the following causes:

 –  fire, lightning, explosion, earthquake, 
impact by animals, aircraft or vehicles, 
malicious damage, theft if accompanied by 
forcible and violent entry; 

 -  storm, wind, hail or snow. 
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FIVE KEY TERMS TO UNDERSTAND WHEN 
READING THIS SECTION.

You/your/yours/yourself - this means 
the person whose name and address are on 
the Policy Schedule, together with any family 
members who normally live with that person, 
and that person’s domestic employees.

The premises - this means the address 
shown on the Policy Schedule.

Personal contents - this means all moveable 
personal property that belongs to you, or that 
you are legally responsible for, while at the 
premises. 

Business contents - this means all moveable 
property at the premises which is owned by 
any business that you operate from home or 
for which your business is responsible.

Compensate - this refers to our liability  
to settle your approved claim by payment,  
by repair or by replacement (at our choice).

DETAILS OF COVER WE PROVIDE.

1.  We may pay compensation, or repair 
or replace items.

 When any of your insured contents are lost 
or damaged by an insured cause, we will pay 
for them or we may choose to repair  
or replace them. 

 *  The amount payable will be the new 
replacement cost.

 *  This compensation is subject to the 
following Average provision: 

   The sum insured should be sufficient to 
replace the contents (including Personal 
contents insured away from the premises) 
as new at time of loss or damage. 

 If the insured amount is not sufficient to 
cover the costs of replacing all the property 
insured, you will NOT get the full amount 
of your loss as we will settle the loss in the 
proportion that the amount insured bears to 
the cost of replacing all the property insured 
at the time of loss or damage. 

2.  These are the Cover Options for which 
you can choose to be covered.

 Your Household Contents may be covered 
under one of the Cover Options A, B, C or D 
described hereafter. The Cover Option you 
have chosen will be stated in your Policy 
Schedule.

* Cover Option A (all causes including 
accidental damage).

- Loss or damage by any cause except those 
listed in the Specific Exclusions described 
later in this Section.

 Or

* Cover Option B (listed risks including theft)
 Loss or damage by:

–  fire, lightning, explosion;
–  storm, wind, water, hail or snow (but 

excluding any loss or damage to contents 
which are left out in the open unless they 
are designed to be left in the open);

–  earthquake or earth tremor;
–  aircraft and other aerial devices or articles 

dropped from them;
–  sudden damage to any building caused by 

impact;
–  bursting or overflowing of fixed tanks, 

apparatus and pipes containing water or oil 
(but excluding damage to the actual tanks, 
apparatus and pipes);

 –  any act committed by anyone with the 
intention of causing loss or damage;

 –  theft or attempted theft (but excluding 
theft from any outbuildings which do not 
directly communicate with the residential 
building unless such theft involves violent 
and forcible entry.

Or

* Cover Option C (listed risks excluding 
theft).

 Loss or damage by:
–  fire, lightning, explosion;

 –  storm, wind, water, hail or snow (but 
excluding any loss or damage to contents 
which are left out in the open unless they 
are designed to be left in the open); 

 –  earthquake or earth tremor;
 –  aircraft and other aerial devices or articles 

dropped from them;
 –  sudden damage to any building caused by 

impact;
 –  bursting or overflowing of fixed tanks, 

apparatus and pipes containing water or oil 
(but excluding damage to the actual tanks, 
apparatus and pipes);

 –  any act committed by anyone with the 
intention of causing loss or damage (but 
NOT loss or damage resulting from theft or 
attempted theft). 

Or

*  Cover Option D (all causes excluding theft)
 –  Loss or damage by any cause except 

theft or attempted theft, and except any 
causes listed in the Specific Exclusions 
described later in this Section.

3.  You get this additional cover when 
your Personal contents are away  
from the premises.

* Your Personal contents are covered for loss 
or damage by the causes described in your 
selected Cover Option (A, B, C or D), when 
they are temporarily: 

 –  in your room at any hotel, inn, lodging 
house, club, nursing home, hospital or 
school where you may be living at the 
time of the loss or damage, or where 
your property is deposited for safety (this 
includes bank safe deposits or furniture 
depositories); 

 –  in any office, business or trade premises 
where you work;

 –  in any laundry or other trade premises for 
the purpose of being made up, altered, 
renovated, repaired, cleaned or dyed;

 –  in any other inhabited private home;

 –  anywhere in the Republic of South Africa 
or Namibia during the process of removal 
when you are permanently changing your 
residence, or when it is in transit to or 
from any bank safe deposit or furniture 
depository. 

* Groceries and furniture are covered for 
loss or damage by the causes described in 
your selected Cover Option (A, B, C or D), 
when you are transporting them along a 
reasonably direct route to your home after 
purchase. Furniture is covered when you 
are transporting it along a reasonably direct 
route to be repaired or renovated. 

The limit for this cover is: 
–  Furniture R50 000 per event 
–  Groceries R10 000 per event 

* Your Personal contents are also covered 
when loss or damage is directly caused by 
fire, lightning and/or explosion when they 
are temporarily elsewhere, provided they 
are within Namibia, Botswana, Lesotho, 
Swaziland, Zimbabwe, Zambia, Malawi, 
Mozambique or the Republic of South Africa.

4. You also get the following extensions 
of cover.

* You are covered for accidental  
death	(and	injuries	caused	by	fire	 
or thieves). 
If you are accidentally injured while you  
are at or near the premises and die within 
24 (twenty four) months as a direct result of 
the injury, we will pay: 

 –  R10 000 for a person 17 years of age  
and under;

 –  R20 000 for a person over 17 years  
of age. 

 We will also pay medical expenses incurred 
as a result of your being injured at or near 
the premises when injury is caused by fire 
or thieves, up to R5 000 per person, but 
only when such expenses are not covered by 
other insurance or payable by a medical aid 
scheme. 

* You are covered for Trauma counselling 
expenses. 
If you are the victim of a violent act of theft, 
attempted theft, hold up or hijacking, we 
will pay up to R5 000 per person per event 
for necessary professional counselling. This 
extension will NOT apply to any event for 
which a claim is made under another section 
of this Policy.

* You are covered for rent and expenses 
if your premises are uninhabitable. 
If loss or damage insured under this Section 
results in your being unable to live at your 
premises, we will compensate you as follows 
for whatever period is necessary to rectify 
the situation (provided that the amount does 
NOT exceed 25% of the sum insured under 
this Section): 

Section 2: Household Contents.

This Section describes the cover we give for the contents of your home.
You are covered under this Section only if it is included in the Policy Schedule.
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 –  for any rent you have to pay; 
 –  for any reasonable additional costs of 

obtaining lodging for yourself, your family 
and domestic employees normally resident 
with you; 

 –  for any reasonable additional costs for 
which you have obtained our written 
consent. 

 If rent is covered under both the Buildings 
section and the Household Contents section 
for the same occurrence, we will indemnify 
you under one of the relevant sections only. 
The higher amount will be settled.

* Your position as a tenant. 
If you are a tenant, you will not lose your 
cover for Household Contents by any act 
or omission on the part of the owner of 
the premises, provided that you notify us 
as soon as such act or omission comes to 
your knowledge, and pay on demand any 
additional premium we require.

* You are covered for Fire Brigade 
charges. 
If the authorities charge you for the cost of 
fire extinguishing to prevent fire damage 
to your Household Contents, we will 
compensate you for this cost.

* You are covered for clearance costs. 
We will compensate you for any necessary 
costs to remove debris from the premises 
following loss or damage insured under  
this Section.

* Your visitors’ and employees’ 
belongings are covered. 
We will compensate any visitor or employee 
(not being your domestic employee) up to 
R10 000 for loss or damage to their personal 
belongings occurring at the premises. We 
will NOT cover their money or negotiable 
instruments, or property that is covered on 
another policy. 

* Gifts at your residence. 
We will pay up to R50 000 for loss of or 
damage to gifts and additional provisions 
at your residence occurring between one 
month before and one month after a 
wedding, anniversary, birthday, religious or 
other celebration.

* Residential Care cover for parents in 
a care home.

 We will pay up to R25 000 for loss of or 
damage to Personal Contents belonging 
to a parent or grandparent of the insured 
named on the schedule or spouse, while 
in a nursing home, old people’s home or 
residential care home in which the parent or 
grandparent is resident. 

* Cover for medical/veterinary expenses. 
We will pay medical expenses up to R10 000 
per person, and/or veterinary expenses up 
to R10 000 per animal, when accidental 
bodily injury occurs as follows: 

 –  to a person other than yourself when 
caused by a domestic animal owned by 
you; 

 –  to a guest or visitor when injury arises 
from any defect in the premises; 

 –  to a domestic employee in the course of 
his/her employment by you; 

 –  to a domestic animal owned by you when 
injury arises from a motor accident. 

* We cover your swimming pool, 
borehole, Jacuzzi, electrical door  
and gate machinery. 
We will compensate you for loss or damage 
by any cause to the machinery of swimming 
pools, boreholes, Jacuzzis, electrical doors 
and gates at the premises, up to a limit of 
R10 000 for each event, provided that: 

 –  we will NOT cover loss or damage caused 
by wear and tear, gradual deterioration or 
rust (although this does not exclude cover 
for loss or damage resulting from these 
causes);

 –  this cover does NOT include any automatic 
swimming pool cleaning equipment. 

* We cover the contents of your 
refrigerator and deep freeze.

 We will compensate you up to R3 000 
or 2% of the Contents Sum Insured for 
deterioration of food contained in any 
refrigerator/deep freeze unit in the premises 
when caused by change in temperature as a 
result of an accidental event (this excludes 
the purposeful withholding of the power 
supply by the public authorities).

* Cover for costs when keys or locks  
are lost or damaged.

 We will compensate you up to R10 000  
as a direct result of loss or damage to keys 
or locks (including electronic locks, remote 
alarm or security controllers) belonging to 
the premises or vehicles or pleasure craft 
owned by you.

* Cover for protecting your property.
 When an event occurs making you 

vulnerable to further damage or loss, we will 
pay for the reasonable costs of temporary 
measures to safeguard your property, to 
prevent further damage or loss (e.g. hiring of 
watchmen). 

 This compensation does not  
exceed R15 000 for any event. 

 This extension will NOT apply to any  
event for which a claim is made under  
the Protection extension of Section 1  
- Buildings. 

* Cover for horses.
 We will compensate you up to a maximum 

of R5 000 per event for death or injury of 
horses directly resulting from fire, lightning, 
thunderbolt, explosion, earthquake, theft, 
aircraft (or articles falling from aircraft), 
storm, tempest, flood, impact by vehicles, 
or any act committed by anyone with the 
intention of causing such death or injury.

* Cover for property in the open.  
(applies only if Cover Option A or B  
has been selected)

 Despite the Specific Exclusion described 
later in this Section, which states that we will 
not cover theft of property that is not inside 
a building, we WILL compensate you as 
follows: 

 –  up to R25 000 for any one event in respect 
of theft or attempted theft of property, 
other than clothing, when it is on a 
verandah or in the open or in the yards or 

grounds of your premises. 
 –  up to R25 000 for any one event in respect 

of theft or attempted theft of clothing 
when it is on a verandah or in the open or 
in the yards or grounds of your premises. 

 This extension does NOT apply to  
business contents. 

* Cover for damage to your garden.
 You are covered up to R25 000 for the 

replacement of trees, plants or shrubs on 
the premises following damage by: fire, fire 
extinguishing operations, explosion, impact 
by vehicles, aircraft or other aerial devices 
and articles dropped from them, or any act 
committed by anyone with the intention of 
causing loss or damage. 

OPTIONAL EXTENSIONS OF COVER.
(You can choose to add the following 
types of cover - if you have chosen 
them, they will be stated in your Policy 
Schedule.)

1. Cover for documents. 
We will compensate you up to R25 000 
for any one event (or whatever amount 
is stated in the Policy Schedule) for loss 
or damage to your business or personal 
documents. We will only be responsible for 
the value of materials and the cost of labour 
in reinstating the documents or obtaining 
duplicates, and not for the value to you of 
the content. 

2. Cover for your time-share 
arrangements.

 If the body corporate is unable to provide 
alternative accommodation, we will 
compensate you for any expenses for 
the rent or hire of accommodation of a 
similar type in the same locality, when your 
time-share premises (or unit or part unit) 
are so damaged by an insured event that 
you cannot live there for the time-sharing 
week(s) stated in the Policy Schedule. The 
limit of this cover shall not exceed R3 000 
for each week insured. This cover also 
extends to any other week(s) exchanged for 
the week(s) stated in the Policy Schedule.

3. Cover for cost of water lost by leakage. 
When water is lost through leakage from 
pipes on the premises where you are 
responsible for paying for such water, we will 
compensate you when the quarterly reading 
of water consumption exceeds the average 
of the previous four normal quarterly 
readings by 50% or more. Your cover is as 
follows: 

- we will pay for the cost of the additional 
water consumed, up to the Limit of Cover 
stated in the Policy Schedule, after the First 
Amount Payable stated in the schedule has 
been paid by you; 

- cover is provided for not more than two 
separate incidents in a period of twelve 
months; 

- on discovery of a leak (by physical evidence 
or on receipt of an abnormally high water 
account), you must take immediate steps to 
repair the pipe(s) affected; 

- this extension does NOT cover the cost 
of rectifying leaks or repairing the pipe(s) 
affected; 

- we do NOT cover water loss: 
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* as a result of leaking taps, geysers, toilet 
systems or swimming pools; 

* when the premises are unoccupied for more 
than 30 (thirty) days continuously; 

* as a result of a leaking inlet or outlet pipe of 
a swimming pool.

SPECIFIC EXCLUSIONS.
(Cover for your Household Contents is
limited in the following ways.)

* Various circumstances not covered. 
Loss or damage is NOT covered when 
caused directly and solely as follows: 

 –  by theft or wrongful use by any tenant 
or subtenant or paying guest of yours, or 
by any family or domestic employee of 
your tenant or subtenant or paying guest 
(except where you are insured by the 
Guest House extension of cover); 

 –  by gradual deterioration (this does 
not exclude loss that is insured by the 
Refrigerator and Deep Freeze Contents 
extension of cover); 

 –  by fair wear and tear, moth, vermin, 
insects, scratching, denting or defacing; 

 –  by any process of cleaning, restoring, 
altering, renovation, repair or dyeing; 

 –  by scratching, tearing, chewing or soiling 
by your own domestic pets; 

 –  by theft at the premises of property that is 
not inside a building (this does not exclude 
loss that is insured by the Property in the 
Open extension of cover). 

* Faults and breakdowns not covered. 
Loss or damage is NOT covered for property 
when caused by its own electrical or 
mechanical fault or breakdown.

* Particular items which are not covered.
 Loss or damage is NOT covered for: 
 –  motor vehicles, caravans, trailers, yachts, 

motorised watercraft and accessories in/on 
any of them; 

 –  animals; 
 –  deeds, bonds (other than negotiable 

instruments), bills of exchange, promissory 
notes and securities for money; 

 –  property which is more specifically insured; 
 –  the cost of reinstating data or programs of 

computers. 
*  Cover in the following cases is subject 

to the maximum amounts stated.
 Cover is limited to:
 –  R5 000 for any one stamp or coin forming 

part of a stamp or coin collection (unless 
specifically agreed by us); 

 –  One third of the total sum insured under 
this Section, for furs, jewels, jewellery, 
gemstones, watches, and articles of 
platinum, gold, or silver; 

 –  R100 000 for business contents. 

* Cover for money and negotiable 
instruments. 
Money and negotiable instruments are 
covered up to R10 000. If money and 
negotiable instruments are insured under 
Section 3 - All Risks as well, you may only 
claim under one of the sections for any loss.

* Various Circumstances when theft 
cover is limited (under construction, 
lent/let, second residence). When:
 –  your buildings are being built or 

structurally altered 
 –  the dwelling is lent; let or sublet 
 –  the dwelling is not your primary; 

residence and you or your employee 
are not living there cover for theft is 
restricted to theft accompanied by 
forcible and violent entry to the buildings.
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THREE KEY TERMS TO UNDERSTAND 
WHEN READING THIS SECTION.

You/your/yours/yourself - this means 
the person whose name and address are on 
the Policy Schedule, together with any family 
members who normally live with that person.

Compensate/compensation - this refers to 
our liability to settle your approved claim either 
by payment, or by reinstatement, or by repair 
(at our choice).

Property insured - this means property 
which falls into any of the following categories: 

–  General: 
Any personal property including sports 
equipment which, when in use, is 
normally worn or is designed to be held 
by or carried on the person. This includes 
household goods in transit. 

–  Caravan contents: 
Caravan contents and/or camping 
equipment. Includes household goods 
temporarily used for holiday purposes, but 
excludes property described above under 
General. 

–  Specified property: 
Property which is described as a specified 
item in the Policy Schedule, and which 
belongs to you or to any business that you 
conduct at your premises. 

–  Money: 
Money and/or negotiable instruments  
up to R2 000 in value or as stated in  
the Policy Schedule.

DETAILS OF COVER WE PROVIDE.

1. We will compensate you.

–  We will compensate you when any of  
your insured property is lost or damaged.

–  Compensation will be based on the current 
new replacement cost, but  
limited to the sum insured.

2. Conditions that apply to  
claim settlements.

–   In respect of stamp/coin collections: 
If a stamp or coin collection is specified 
for cover, we will NOT compensate you 
for more than R5 000 in respect of any 
one stamp or coin unless we have agreed 
otherwise.

–	 	In	respect	of	Specified	property: 
The amount set against any specified item 
is not necessarily the actual value, but 
represents the limit of our compensation in 
the event of loss or damage.

SPECIFIC EXCLUSIONS.
(Your All Risks cover is limited  

in the following ways.)

*   Limitations that apply to property  
in the category “General.”

 Loss or damage is NOT covered for: 
 –  more than R2 000 or 25% of the sum 

insured, whichever is the greater, for 
any one article, pair or set (other than 
clothing); this limit is not extended by 
any of the sub-limits that follow. (For 
cover up to the full amount of any of the 
sub-limits, you should ensure that your 
“General” Sum Insured is 4 times the 
sub-limit that is important to you); 

 –  more than R5 000 per Item for electronic 
equipment (this sub limit does not apply 
to camera equipment); (if the “General” 
sum insured is below R20 000, cover is 
less than R5 000.  
The above 25% rule still applies.) 

 –  more than R5 000 per pedal cycle; 
 –  more than R30 000 for any item; 
 –  cellular phone equipment, car sound 

reproduction and communication 
equipment, tapes, cassettes and discs in 
vehicles, money, negotiable instruments, 
stamps and coins (unless specified in the 
Policy Schedule). 

*  Various circumstances not covered 
(this applies to property in ALL 
categories).

 The following is NOT covered: 
 –  loss due to depreciation in value of 

money; 
 –   property lost or damaged by
 *  rust, moth or vermin;
 *  its undergoing any process of cleaning, 

restoring, altering, renovation, repair or 
dyeing, 

 * its wear and tear, 
 * its gradual deterioration; 
 *  its own electrical, mechanical fault or 

breakdown. 
 
*  Particular items which are not 

covered (this applies to property  
in ALL categories). 

 The following property is NOT covered: 
 –  property used for business, trade or 

professional purposes (unless it is 
specified); 

 –  property dispatched under a bill 
of lading. 

*  Electronic Data Media. 
 We will not be liable for the cost of 

reproducing sounds, data and images on 
tapes, records, film or magnetic media or 
any other electronic media. 

Section 3: All Risks.

This Section covers items that you decide to insure, against a wide range of risks (including loss and 
accidental damage). These items are also covered when they are removed from your home. You are 
covered under this Section only if it is included in the Policy Schedule.
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THREE KEY TERMS TO UNDERSTAND 
WHEN READING THIS SECTION.

You/your/yours/yourself - this means 
the person whose name and address are on 
the Policy Schedule, together with any family 
members who normally live with that person. 

Insured property - this means electronic 
equipment, programs and data.

Compensate/compensation - this refers 
to our liability to settle your approved claim 
either by payment, or by reinstatement, or by 
repair, (as per insured’s choice) as set out in 
this Section.

DETAILS OF COVER WE PROVIDE.

1. You are insured for damage 
to equipment (hardware). 

 You are covered for physical loss or 
damage to electronic equipment that  
you specify in the Policy Schedule. 

 *  If the insured property is damaged and 
can be repaired, you will be compensated 
for the cost of restoring it to working 
order, based on the customary daily 
rate of wages including tax and customs 
duties. 

 *  If all or part of the insured property is 
totally lost or destroyed, compensation 
will be based on the current new 
replacement cost including tax and 
customs duties, provided that: 

 –  if you are unwilling or unable to replace 
or reinstate the property with equipment 
identical in every respect, or 

 –  if you fail to replace or reinstate it within 
six months of the date of the loss or 
damage (or such further time as we may 
allow in writing), we will compensate 
you for the market value of the property 
immediately before the loss or damage. 

 *   If at the time of the loss or damage the 
sum for which the equipment is insured is 
lower than its installed new replacement 
value, we will only pay a proportion. This 
will be calculated as the proportion that 
the sum insured bears to the installed new 
replacement value.

2. You also get the following extensions 
of cover, free of charge.

*  Cover for express delivery  
and overtime. 
Your cover is extended to include any 
reasonable costs of express delivery, 
overtime on Sunday, and holiday rates 
of wages in connection with repair, 
reinstatement or replacement of 
equipment:

 –  up to a limit of 50% of the amount which 
the repair, reinstatement or replacement 
would have cost without these extra 
expenses;

 –  subject to the overall limit of the sum 
insured in respect of each item of 
property listed in the Policy Schedule.

* Cover for reconstitution of  

programs and/or data. 
Your cover is extended to include costs 
and expenses, up to R10 000 for any 
one event, reasonably incurred in the 
recompilation of data and/or programs 
recorded on data-carrying media, which 
are lost as a result of accidental erasure. 

 We will NOT pay for loss caused by 
program errors, computer viruses, 
incorrect entry or the inadvertent 
cancellation or corruption of data. 

* Cover to replace incompatible 
licenced software. 
If your computer is damaged to the extent 
that it cannot be repaired and we replace 
it, we will pay up to R5 000 to replace your 
licensed software that is incompatible with 
the replacement computer.

SPECIFIC EXCLUSIONS.
(Cover for your Electronic Equipment  
is limited in the following ways.)

* Various circumstances not covered. 
We do NOT cover you for:

 –  loss or damage caused by wear and 
tear or gradually operating causes, 
development of poor contacts, or 
scratching of paint or polished surfaces; 

 –  failure of parts having a short life such 
as (but not limited to) X-ray tubes, bulbs, 
valves, fuses or contacts. However, if 
such parts are damaged as a result of 
an accident to other parts of the insured 
property, we will compensate you for the 
remaining value of such parts; 

 –  loss of use of the insured property, or 
other consequential loss, damage or 
liability of any kind, other than losses 
specifically covered in this Section.

Section 4: Electronic Equipment.

This Section describes the cover we give for your electronic equipment, programs and data.
You are covered under this Section only if it is included in the Policy Schedule.
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THREE KEY TERMS TO UNDERSTAND 
WHEN READING THIS SECTION.

You/your/yours/yourself - this means  
the person whose name and address are  
on the Policy Schedule.

Insured person - this means anyone  
named in the Policy Schedule.

Compensate/compensation - this refers to 
our liability to settle your approved claim by 
payment as set out in this Section. 

DETAILS OF COVER WE PROVIDE.

1. You are covered when death or 
disablement results from an accident. 
This cover applies when an insured person 
sustains bodily injury by violent, accidental, 
external and visible means, and the injury 
is the sole and direct cause of death 
or disablement within 24 (Twenty-four) 
months of the date of the accident. In this 
event we will pay compensation as stated 
below. Compensation for injury will be paid 
to the insured person, and compensation  
for death will be paid to his/her estate  
or legal personal representatives.

* General provisions relating  
to your compensation.

 
 Item.
A. Death.

 Benefit:	The insured amount  
stated in the Policy Schedule.

B. Permanent disablement.

 Benefit:	A percentage of the insured 
amount stated in the Policy Schedule, 
calculated as set out in the Table of 
Percentages hereafter. 

C. Temporary total disablement of seven 
or more consecutive days which 
necessarily prevents the insured 
person from engaging in, or giving 
attention to, his/her usual business 
or occupation, or in the case of the 
insured person having no business or 
occupation,	necessarily	confines	him/
her to a hospital, nursing home or to 
his/her residence.

	 Benefit:	The insured amount stated in the 
Policy Schedule for each week of such total 
disablement (limited to 104 weeks).

D. Medical, surgical, dental, hospital 
emergency rescue and transportation 
expenses	including	artificial	aids	and	
prostheses incurred as a result of 
accidental bodily injury.

	 Benefit:	An amount not exceeding  
the insured amount stated in the  
Policy Schedule.

2. You also get the following extensions 
of cover, free of charge.

* Disappearance can give rise to  
a claim.

 If, after a reasonable period of time has 
elapsed and we, having examined all 
evidence accepted by a court of law, 
have no reason to suppose other than 
that an accident has occurred, then the 
disappearance of the Insured Person shall 
be considered to be grounds for a claim. If 
the Insured Person is found to be living at 
any time after payment has been made in 
settlement of a claim, any sums we have 
paid in settlement of the claim shall be 
refunded to us.

* Exposure can be grounds for a claim. 
If death or bodily injury results from 
starvation, thirst and/or exposure as a 
direct or indirect result of misfortune, this 
will be accepted as grounds for a claim.

 
* Payment in instalments for temporary 

total disablement. 
Payments for temporary total disablement 
will be made to the insured person at 
intervals, provided that we receive a 
satisfactory medical report from the 
attending medical practitioner at the time 
of the disablement.

* Periods of more than 3 (Three) days 
on life support are not counted in the 
24 (Twenty-four) -month qualifying 
period. 
Although the cover depends on death 
or disablement occurring within 24 
(Twenty-four) months of the accident, 
this 24 (Twenty-four) months does not 
include any period(s) where death of the 
insured person is delayed solely by the 

Table of Percentages that apply to Permanent Disablement.

Description of Permanent Disablement. Percentage of
   Compensation Payable.
Loss of one or more limbs by physical separation 
at or above the wrist or ankle, or the complete and irrecoverable.

Loss of all sight in one or both eyes 100
Loss of four fingers  70
Loss of thumb - both phalanges 25
   - one phalanx 10
Loss of index finger - three phalanges 10
   - two phalanges 8
   - one phalanx 4
Loss of middle finger- three phalanges 6
   - two phalanges 4
   - one phalanx 2
Loss of ring finger - three phalanges 5
   - two phalanges 4
   - one phalanx 2
Loss of little finger - three phalanges 4
   - two phalanges 3
   - one phalanx 2
Loss of metacarpal - first or second (additional) 3
   - third, fourth or fifth (additional) 2
Loss of toes - all on one foot 30
   - great, both phalanges 5
   - great, one phalanx 2
   -  other than great, if more 

than one toe lost, each  1
Loss of hearing - both ears 100
   - one ear 25
Loss of - whole eye 100
   - sight of eye 100
Loss of - sight of one eye, except
    perception of light 75
Loss of - speech 100
Injuries resulting in total paralysis, or permanent total
disablement, or being permanently bedridden 100

Notes to Table of Percentages.
* Permanent total loss of use of body part will be treated as loss of that part. 
* Where the injury is not specified we will apply a percentage of disablement that is 

consistent with this table. 
* Permanent total disablement means disablement which entirely prevents the insured 

person from engaging in or giving attention to his/her usual occupation and any other 
occupation to which he/she is suited by education, training or background. 

* We will NOT pay more than 100% of the Permanent disablement sum insured for any 
accident that permanently disables an insured person. 

Section 5: Personal Accident.

This Section describes the cover we give you for death or disablement as a result of an accident.
You are covered under this Section only if it is included in the Policy Schedule.
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use, for any period(s) of more than 3 
(Three) consecutive days, of life support 
equipment.

* We provide compensation for trauma.
 If the insured person is psychologically 

traumatised as a direct result of violence 
or threat of violence during theft, hijack, 
or attempted theft or hijack, we will cover 
the cost of treatment by a registered 
psychologist. The compensation is limited 
to 10% of the sum insured stated in the 
Policy Schedule and is payable in respect 
of any claim or series of claims arising from 
any one event.

SPECIFIC CONDITIONS THAT APPLY  
TO YOUR PERSONAL ACCIDENT COVER.

*  Compensation under items C and D shall 
cease immediately:

 –  when compensation becomes payable 
under item A; 

 –  when compensation becomes payable 
under item B, provided that the bodily 
injury which resulted in the disablement 
has been cured or healed as far as 
reasonably possible. 

* If a claim is made for a person under 
both Items A and B, the maximum 
compensation we will pay is the sum 
insured for either Death or Permanent total 
disablement, whichever is greater. 

* This insurance ceases for each person for 
whom compensation has been paid under 
item A, or who has been paid a settlement 
of 100% of the insured amount under item 
B. 

* Personal Accident benefits are not 
transferable to any other party. Our 
duty of settlement is discharged when a 
receipt for compensation is given by the 
insured person or his/her legal personal 
representative. 

* You must give notice to us of any physical 
infirmity that, to your knowledge, affects 
any insured person. 

* You must notify us immediately upon any 
change to a more hazardous occupation by 
any insured person. 

* This insurance ceases for each insured 
person at the end of that period of 
insurance in which he/she reaches the age 
of 75 years.

SPECIFIC EXCLUSIONS.
(Your Personal Accident cover  
is limited in the following ways.)

*  Various circumstances not covered. 
We will NOT be liable to pay claims: 

 –  resulting from the insured person’s 
suicide, attempted suicide or intentional 
self-injury; 

 –  arising as a direct result of the insured 
person being under the influence of 
intoxicating liquor or drugs (unless taken 
in accordance with instructions of a 
member of the medical profession other 
than the insured person him/herself); 

 –  arising from insanity or venereal 
disease; or, in the case of a female, 
from childbearing or any complication 
associated with childbearing or other 
physical complications which are unique 
to the female sex; 

 –  arising when the insured person is 
engaged in steeple chasing, polo on 
horseback, sports involving snow or ice, 
rugby, mountaineering (necessitating 
the use of ropes and guides), scuba 
diving, quad-biking, off-road motor 
cycling, racing of any kind involving 
the use of any power-driven vehicle, 
vessel or craft, big-game hunting, hang 
gliding, parasailing, parachuting, bungee 
jumping; or any sport as a professional; 

 –  arising when the insured person is 
travelling by air, except as a passenger in 
a passenger-carrying aircraft (cover also 
does NOT apply when he/she is travelling 
as a member of the crew, or in order to 
carry out any trade or technical operation 
in or on an aircraft); 

 –  resulting from an accident caused by:
  *  the insured person taking part in any riot 

or civil commotion;
 *  any existing physical defect or other 

existing infirmity of the insured person; 
 –  directly or indirectly caused by, related 

to or in consequence of war, invasion, 
act of foreign enemy, hostilities (whether 
war be declared or not), civil war, mutiny, 
rebellion, revolution, insurrection, military 
or usurped power. 
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FIVE KEY TERMS TO UNDERSTAND WHEN 
READING THIS SECTION.

You/your/yours/yourself - this means the 
person whose name and address are on the 
Policy Schedule, together with that person's 
spouse, or children who normally live with him/
her; or that person's business that is conducted 
from home; or any other person named in the 
Policy Schedule as the registered owner. 

"The Vehicle” - this means any motor car, 
motor cycle, caravan, trailer or light delivery 
vehicle (LDV) with a gross vehicle mass not 
exceeding 3 500kg, described in the Policy 
Schedule. The vehicle must be registered 
in your name or the name of your business 
conducted from home or you must be legally 
responsible for it.

“Principal Driver” - means the person who is 
the habitual driver of the vehicle and is noted 
as such in the Policy Schedule.

“Named Driver” - means the person or 
persons named on the Policy Schedule.

Retail value - this means the retail value of 
the vehicle (and its accessories sold by the 
manufacturer as standard) including VAT, at the 
time of loss or damage.

Compensate/compensation - this refers to 
our liability to settle your approved claim either 
by payment, by repair or by replacement (at 
our choice).

DETAILS OF COVER WE PROVIDE.

1.  We cover loss of or damage to the 
vehicle, less any First Amounts 
Payable.

* We will compensate you if the vehicle or 
any part of it (including accessories) is lost 
or damaged. 

* If, to our knowledge, the vehicle is the 
subject of a hire purchase or similar 
agreement, any payment will be made to 
the owner described in that agreement, 
whose receipt will be a complete discharge 
to us. 

* The maximum amount payable by us 
(except for Emergency Expenses) will be 
whichever is the lower of the following 
alternatives: 

 –  the sum stated in the Policy Schedule, or 
 –  the retail value (adjusted for mileage and 

condition) plus the sum insured stated in 
the Policy Schedule for accessories and 
spare parts (but not more than the retail 
value of such items). 

* For each occurrence, giving rise to a 
claim, you will be responsible for the First 
Amounts Payable that are stated in the 
Policy Schedule. 

2. Arrangements for protection 
and repair. 
If insured loss or damage occurs,

* we will pay the reasonable cost of 
protection and removal of the vehicle  
to the nearest repairer; 

* you may authorise repairs to the vehicle up 

to R5 000 without our consent, provided a 
detailed quotation or invoice  
is given to us. 

3. Cover for delivery after repair.
 After repair we will pay the reasonable cost 

of delivering the vehicle to your permanent 
address in the Republic of South Africa.

4.	 Medical	and	Death	Benefit	expenses 
are included. 
If any occupant of the vehicle sustains 
bodily injury as a direct result of an 
accident, we will pay the medical expenses 
and/or death benefit expenses in 
connection with the injury up to R10 000 
for each occupant injured. The term 
“medical expenses” includes any costs 
incurred in freeing injured occupants from 
the vehicle or bringing them to a place 
where medical treatment can be given.

 
5. We provide compensation  

for trauma.
 If you are the victim of a violent act of 

theft, attempted theft, hold up or hijacking, 
we will pay up to R5 000 per person 
per event for necessary professional 
counselling. 

 This extension will NOT apply to any event 
for which a claim is made under another 
section of this Policy.

6. If a new vehicle is a total loss, we will 
replace it or pay compensation.

* provided that the vehicle is insured for not 
less than the initial list price (retail value at 
the time of purchase) (excluding discounts 
and including extras). 

If, within the 12 (twelve) month period from 
which the vehicle was registered as new,  
the vehicle is: 
*  stolen and not recovered, or 
*  is damaged and the assessed cost of 

repairs is 70% or more of the retail value, 
we will replace the vehicle with a new one 
of the exact same manufacture and model 
(extras included). If the exact replacement 
is not available, the maximum amount 
we will pay is the purchase price of your 
vehicle, inclusive of any discount at the 
time of initial sale. 

7. We pay your emergency expenses. 
We will pay your expenses incurred as 
a direct result of loss or damage to the 
insured vehicle, subject to:

 *  the loss or damage occurring not less 
than 100km from your residence;

 *  our liability being restricted to not more 
than R500 per day per person up to 
4 days, and limited to R5 000 per event. 

  This cover is in addition to the sum insured 
stated in the Policy Schedule. 

8. We pay your costs of protecting  
the vehicle after breakdown.

 If the vehicle breaks down, we will pay up 
to R500 in any 12 (Twelve) month period 
of insurance for costs that you necessarily 

incur to protect the vehicle and remove it to 
a repairer.

9.  Cover when third parties  
are involved.

 The following clauses apply in the event of 
an accident caused by or in connection with 
the insured vehicle, or any trailer attached 
to it, or any disabled vehicle being towed 
(but NOT if it is being towed for reward).

* We will compensate you for all sums, 
including claimants’ costs and expenses, 
which you are legally liable to pay as a 
result of: 

 –  death of or bodily injury to any person; 
 –  loss of or damage to property. 
* We will pay all costs and expenses that you 

incur with our written consent. 
* In terms of the preceding two clauses,  

we will also pay compensation as follows: 
 –  we will compensate any person who is 

driving or using the vehicle with your 
permission, as though he/she were you 
and is subject to the terms of this Policy 
as far as they can apply, provided that he 
or she: 

* is not entitled to compensation under any 
other policy, and 

* to your knowledge has not been refused 
any motor vehicle insurance. 

 –  we will also compensate you when you 
are driving a vehicle not owned or leased 
by you nor being purchased by you under 
a credit or similar agreement 

* excluding damage thereto. 
* We may arrange for: 
 –  representation at any inquiry into death; 
 –  the defense of criminal or civil 

proceedings arising from any act related 
to an insured event. 

10.  You also get the following extensions 
of cover.

* You may request us not to claim 
against a driver authorised by you. 
Under your Policy's General Cover 
Conditions ("Your position in relation to 
other insurances"), we normally only pay 
our rateable proportion if a claim is also 
covered by another insurance policy. 
However, if you request us, we will not 
exercise any right we may have to take 
action against a person when he/she is 
driving or using an insured vehicle on your 
order or with your permission. 

* Cover is extended to your employer 
or contractor. 
In terms of preceding clause 9. ("Cover 
when third parties are involved"), and 
subject to the limitations of that clause, we 
will extend cover to your employer or any 
principal named in any contract entered 
into by you, for any accident which may 
occur: 

 –    when the insured vehicle is being used 
by you or any other named authorised 
driver; 

 –    when any other vehicle (except any 
vehicle belonging to your employer) is 
being driven by you in the course of your 

Section 6: Motor.

This Section describes the cover we give for your vehicle(s).
You are covered under this Section only if it is included in the Policy Schedule.
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employment or contract AND on the 
business of your employer or contract, 
provided that:

 -    this cover excludes liability for death or 
bodily injury to any person in the course 
of being employed by your employer 
which arises from that employment; 

 -    this cover is conditional upon your 
employer fulfilling and being subject to 
the provisions of this Policy, as though 
he/she were you, as far as they can 
apply; 

 -    if your employer is entitled to cover for 
the same event under any other policy, 
we will NOT be liable to make payment 
under this clause except in respect of 
any First Amount Payable under that 
other policy. 

* Cover includes subsidised  
use of the vehicle.

 The payment to you of a subsidy or 
mileage allowance by your employer for the 
use of your vehicle for official purposes, 
including the carrying of persons for official 
purposes, will not be considered a violation 
of this Policy.

* Cover for air freighting  
replacement parts.

 Your insurance is extended to include the 
cost of air freighting and/or importing 
replacement parts and express delivery.

* You are covered for Fire  
Brigade charges.

 If the authorities charge you for the cost of 
fire extinguishing in connection with your 
vehicle, we will pay this in addition to any 
other payment for which we may be liable.

* Cover is extended to vehicle- 
sharing agreements (lift clubs). 
The acceptance of payment for giving 
lifts to passengers, when it is part of a 
vehicle-sharing agreement for commuting 
or social purposes, will not be regarded as 
excluded under the Class of Use conditions 
(see under "Specific conditions that apply to 
your motor cover" hereafter) provided that: 

 –  the passengers are not being carried 
in the course of a passenger-carrying 
business; 

 –  the total payments received for such 
journeys do not involve any element  
of profit. 

* Cover for damage to borrowed  
or hired cars (when your car is  
out of use for repair). 
If you borrow or hire a motor car that is 
not insured by its owner, and use it as 
replacement for a vehicle insured under 
this Policy which is out of use for overhaul, 
upkeep or repair, we will, at your request, 
compensate the owner for loss or damage 
up to the lesser of the following amounts 
(less any First Amount Payable that would 
have applied to your own vehicle): 

 –  the retail value (adjusted for mileage and 
condition) of the borrowed car, or 

 –  the amount you would be paid under this 
Policy had your vehicle been written off. 

* Difference in excess cover  
(when you hire a motor car  
away from your home-town). 

If you hire a motor car when you are 
away from your home-town, and it is lost 
or damaged, we will compensate you for 
the difference between the excess that 
you have to pay to the hirer and the First 
Amount Payable that would have applied 
to your  
own vehicle had it been lost or damaged.

* Cover for car hire following  
accident, theft or hijack.  
If your comprehensively-insured vehicle 
(other than motor cycle, caravan or trailer) 
is in an accident, stolen or hijacked, we will 
pay for the hire by you of a 1400cc motor 
car with radio/tape and air conditioner 
provided that: 

 –  the car is hired from the company 
designated by us;

 –  we will NOT pay for fuel and lubricants;
 –  cover will terminate when:
 *  you have received your vehicle following 

repair of damage or 
 *  we have settled your vehicle claim or 
 *  you have had the hired car for 45 (Forty-

five) days (whichever occurs first).

* Optional Executive car hire cover 
following accident, theft or hijack.   
For an additional premium, if your 
comprehensively insured vehicle (other 
than motor cycle, caravan or trailer) is in an 
accident, stolen or hijacked, we will pay for 
the hire by you of an Executive motor car 
provided that:

 –  the car is hired from the company 
designated by us;

 –  we will NOT pay for fuel and lubricants;
 –  cover will terminate when:
 *  you have received your vehicle following 

repair of damage or 
 *  we have settled your vehicle claim or 
 *  you have had the hired car for either 

the selected 45 (Forty-five) day or 60 
(Sixty) day period (as stated in the policy 
schedule) (whichever occurs first).

SPECIFIC PROVISIONS APPLICABLE
TO THIS SECTION OF THE POLICY.

1. First Amount Payable – Own Damage.
 Our liability in terms of this section is 

reduced in accordance with the relevant 
first amount or amounts payable by you as 
stated in the Policy Schedule.

2. Registration of the Vehicle. 
It is declared and agreed that we will  
not indemnify you for any loss or damage 
arising from the theft or hijack of the 
vehicle occurring 30 (Thirty) days after 
the inception date of cover in respect of 
the vehicle if the vehicle has not been 
registered with the appropriate licensing 
authorities with a permanent registration 
number.

3. Vehicle tracking system Warranty 
(if stated in the schedule to apply). 
It is warranted that you will fit an approved 
Vehicle Tracking device to the vehicle. It is 
further warranted that the vehicle Tracking 
device installed in or on the vehicle must 
be kept in operation at all times. If it is not 
then any loss or damage due to theft or 
any attempt thereat will not be covered by 
this policy.

4.  Prevention of Loss.
* You shall take reasonable steps and 

precautions to prevent loss of or  
damage to the vehicle.

* In respect of any other vehicle you shall 
take all reasonable steps and precautions 
to safeguard and keep control of all the 
keys to the vehicle. The onus is on you to 
ensure that you are in possession of all 
keys issued to you when the vehicle was 
purchased. If you are not in possession of 
all keys originally issued to you must report 
the loss of any key or keys to us in writing 
immediately upon becoming aware of such 
loss and at our request you will make the 
vehicle available so that steps can be taken 
to prevent the theft of the vehicle by means 
of such a key. We shall not be liable for loss 
or damage to the vehicle arising from theft 
if all the keys issued to you are not in your 
possession at the time  
of the theft.

* It is declared and agreed that if requested 
to do so by us in writing you undertake to 
have an upgraded anti-theft system fitted 
to the vehicle at your cost and within the 
period stipulated by us.

5. Driver’s Licence/Driving Offences. 
If during the currency of this policy, 
any driver’s licence in favour of you, the 
Principal Driver or any Named Driver, is 
endorsed, suspended or cancelled or if 
you or they shall be charged or convicted 
of driving under the influence, negligent, 
reckless or improper driving, notification 
shall be sent in writing to us by you. Failure 
by you or on your behalf to notify us of this 
event may result in any subsequent claim 
being rejected and may render voidable the 
indemnity granted in terms of this policy.

SPECIFIC EXTENSIONS OF COVER
(You can choose to add the following 
types of cover - if you have chosen 
them, they will be stated in your 
Policy Schedule.). 

1. Windscreen. 
In the event that the windscreen glass, side 
or rear glass is repaired and not replaced, 
there is no first amount payable by you.

2. Cover for Loss of Keys. 
We will compensate you in respect of the 
costs of replacing locks and keys, including 
the remote controller and if necessary, the 
reprogramming of any coded alarm system 
of any vehicle insured by this policy or 
following upon you having reason to believe 
that any unauthorised person may be in 
possession of a duplicate of such key or 
alarm controller, provided that:

 –  If applicable, positive proof of cancellation 
of any lost or misplaced keys, which have 
been deactivated, must be supplied by 
you to us;

 –  We shall not pay more than R10 000  
for any one event;

 –  There shall be no first amount payable by 
you.
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3. Cover for car radios, sound 
reproduction and communication 
equipment. (only applies if stated in the 
Policy Schedule to be included for a specific 
vehicle).

 With this option we will compensate you, 
up to the sum insured specified in the 
Policy Schedule, for loss of or accidental 
damage to your car radio and other sound 
reproduction or communication equipment 
(including cellular telephone kit) fitted in the 
vehicle. The First Amount Payable stated in 
the Policy Schedule does not apply to this 
extension.

4. Option to delete the Basic First 
Amount Payable. (only applies if stated 
in the policy to be included for a specific 
vehicle).

 
With this option the Basic First Amounts 
Payable stated in the Policy Schedule  
is deleted.

5. Cover for Third Party only. (only applies 
if stated in the Policy Schedule  
to be included for a specific vehicle).

 
 With this option, only clause 9 of Details of 

Cover we Provide (“Cover when third parties 
are involved”) will apply under this Section 
of the Policy, together with the Specific 
Exclusions described hereafter.

6. Cover for Third Party, Fire and  
Theft only. (only applies if stated in  
the Policy Schedule to be included for  
a specific vehicle).

 With this option, the cover we provide is 
restricted to (a) loss or damage resulting 
from fire, self-ignition, lightning or 
explosion, or from theft or attempted theft 
of the insured vehicle, plus (b) clause 9 of 
Details of Cover we Provide ("Cover when 
third parties are involved"). The Specific 
Exclusions described hereafter  
will also apply.

7. Cover for Fire and Theft only. (only 
applies if stated in the Policy Schedule  
to be included for a specific vehicle).

 With this option, the cover we provide is 
restricted to loss or damage resulting from 
fire, self-ignition, lightning or explosion, or 
from theft or attempted theft of the insured 
vehicle. The Specific Exclusions described 
hereafter will also apply.

SPECIFIC CONDITIONS THAT APPLY
TO YOUR MOTOR COVER.
* Class of Use. 
1.  Where the Class of Use is shown in the 

Policy Schedule as Class 1, the vehicle may 
only be used for social, domestic, pleasure, 
business and professional purposes. 

2.  Where the Class of Use is shown in the 
Policy Schedule as Class 2, the vehicle 
may only be used for social, domestic and 
pleasure purposes by housewives and 
pensioners as named in the policy schedule, 
provided that if the vehicle is being driven 
by any other person at the time of the Loss 
or Damage, then the Basic Excess as stated 

in the Policy Schedule is cancelled and 
replaced by ‘The Basic Excess is 7.5% of the 
claim amount subject to a minimum First 
Amount Payable of R7 500.

 
  Classes of Use 1 and 2 EXCLUDE hiring, 

carrying fare-paying passengers, driving 
instruction for reward, racing, speed or 
other contests, race track driving, rallies, 
trials, or use for any purpose in connection 
with the motor trade. The term “motor 
trade” will not invalidate any cover provided 
to you while the vehicle is in the custody 
or control of any member of the motor 
trade when used only for its maintenance 
or repair. Notwithstanding the exclusions 
contained in this condition, we agree that in 
respect of Motor Cycles the Class of Use is 
extended to include:

•  Participation in any approved Rally’s 
provided that this participation or 
attendance does not include speed 
contests, racing and demonstrations;

•  Approved Track Days as agreed to by 
Us provided that this participation does 
not include speed contests, racing and 
demonstrations and further provided that 
You comply with the following conditions:

 •  You must advise us at least 1 week 
prior to the track day.

 •  You must provide the following details; 
name of the driver; motor cycle details; 
years of driving experience; name of 
the track day/event organiser and a 
completed track day application form;

 •  You must adhere to all rules as  
set out in the track day’s terms  
and conditions.

For the purposes of this extension the following 
definitions are applicable:
•  Approved rally shall mean any rally/off road 

event Approved or authorised by Us. You 
must get this approval or authorisation 
before the rally/off road event;

•  Approved Track Day shall mean a 
supervised and organised track day 
providing for beginner, intermediary 
and advanced/fast groups which will be 
controlled and managed by instructors 
and which will have specific terms and 
which requires the Insured to complete an 
application form.

In respect of the advanced/fast group event it 
is declared and agreed that we reserve the right 
to decline providing indemnity for the event or 
to apply an additional excess up to an amount 
not exceeding 10% of the claim with a minimum 
of R10 000.

In respect of this extension it is specifically 
declared and agreed that we will not be  
liable for any death of or bodily injury to  
any person or for loss of or damage to third  
party property. 

* A Write-Off. 
 We will deem that your vehicle is a Write-

Off if the final assessed damages exceed 
70% of:

 –  it’s retail value, or 
 –  it’s sum insured 
 whichever is lower at the time of the 

damage. 

 If we decide that the vehicle is a Write-Off, 
cover for it will terminate immediately. 

* Unavailable Parts. 
 If a part necessary to repair your vehicle is 

obsolete in pattern or unavailable in RSA 
as a standard (ready-made) part, we may 
pay its value at the time of the accident 
including the reasonable cost of surface 
transport. The value of the part will be 
according to its price stated in the most 
recent catalogue or price list. 

SPECIFIC EXCLUSIONS. (Your Motor cover 
is limited in the following ways). 

* Limitations on cover for loss  
or damage.

 We do NOT cover: 
 –  more than R3 000 or 5% of the value of 

the vehicle for any type of radio and other 
sound reproduction equipment unless it is 
factory fitted. (Note: all such equipment, 
factory fitted or not, is subject to the 
motor First Amounts payable. To avoid the 
First Amount payable on your radio and 
sound equipment you can specify it under 
Optional Extension 2 (Cover for car radios, 
sound reproduction and communication 
equipment);

 –  consequential loss from any cause (except 
car hire cover as it is insured in this 
Section); 

 –  depreciation, wear and tear, mechanical or 
electrical breakdown, failure or breakage; 

 –  damage to tyres unless some other part 
of the vehicle is damaged at the same 
time;

 –  damage to springs/shock absorbers due to 
inequalities of the road or other surface or 
to impact with such inequalities;

 –  loss or damage to the audio equipment 
and parts by theft and/or attempted theft 
if such loss or damage was not preceded 
by forcible and violent entry or exit to or 
from the vehicle;

 –  in respect of motorcycles loss or damage 
by theft and/or attempted theft of the 
spare parts and accessories of the 
motorcycle unless the motorcycle is stolen 
at the same time of the loss or damage 
is a result of the attempted theft of the 
motorcycle;

 –  damage caused by water to CD 
players, radios, MP3 players, iPods 
and any navigational systems whether 
factory fitted or not installed on to the 
motorcycle;

 –  loss or damage caused to any moveable 
property stored in or on the vehicle.

* Limitations on liability to  
third parties.

 We will NOT be liable for the following: 

 –  death of or bodily injury to: 
 *  a member of your family normally resident 

with you;
 *  any person being carried in a trailer or 

caravan attached to the vehicle; 
 *  any passenger on, or getting onto or off, 

an off-road motor cycle or a quad bike; 
 *  employees of yours or of members of 

your family normally resident with you, 
other than domestic employees, who are 
killed or injured in the course of their 
employment with you.
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–  damage to: 
 *  property belonging to, held in trust by, or 

in the custody or control of any person we 
insure under this Section; 

 *  property being carried in a trailer or 
caravan attached to the vehicle. 

 –  any compensation provided or insurable 
in terms of any motor vehicle insurance 
legislation; 

 – in respect of motorcycles:
 *  more than R100 000 including all costs 

and expenses for the death or bodily 
injury of any passenger on, or getting 
onto or off, a motor cycle; 

 *  more than R1 000 000 including all 
costs and expenses in respect of any 
occurrence directly or indirectly due to or 
in consequence of fire and explosion;

 *  more than R1 000 000 including all costs 
and expenses in respect of any one 
accident or series of accidents arising 
from one event.

 
 –  in respect of motor vehicles:
 *  more than R1 000 000 including all costs 

and expenses for the death or bodily 
injury of any passenger in, or getting onto 
or off, the goods-carrying compartment of 
any insured vehicle; 

 *  of fire and explosion;
 *  more than R5 000 000, including all costs 

and expenses for any one accident or 
series of accidents arising out of one 
event. 

*  Various circumstances not covered. 
 We will NOT be liable for the following: 

 –  any liability accepted by agreement on 
your part, if such liability would not have 
existed in the absence of such agreement. 

 –  any accident, injury, loss, damage and/
or liability caused or incurred outside the 
Republic of South Africa provided that this 
exception shall not apply where the vehicle 
is removed from the Republic of South 
Africa to Namibia, Botswana, Lesotho, 
Swaziland, Zimbabwe, Malawi, Mozambique 
and Zambia for a period not exceeding 30 
(Thirty) days or a longer period provided 
that:

 *  if the vehicle is damaged outside the 
Republic of South Africa we will not be 
responsible for any damage unless you 
have at your own cost repatriated the 
vehicle to the Republic of South Africa.

 *  Where the period exceeds 30 (Thirty) days 
we have agreed in writing prior to you 
removing the vehicle from the Republic of 
South Africa, provided however that we will 
compensate you in terms of this Section 
for loss of or damage to the vehicle when 
it is in transit by sea or air between any 
of these territories, including loading and 
unloading incidental to such transit.

 –  any accident, injury, loss, damage and/
or liability caused or incurred when the 
vehicle is: 

 *  being used otherwise than in accordance 
with the stated Description of Use; 

 *  being driven by you or by any other 
named driver or by any other person in 
any of the territories listed above, unless 
fully licenced to drive the vehicle in terms 
of legislation apply to those territories, 
provided that: 

 –  this exclusion shall not apply if such 
licence is subject to renewal, and he/
she has held and is not disqualified from 
holding such a licence; 

 –  this exclusion shall not apply when the 
vehicle is used by you or any person 
authorised by you while learning to drive, 
if at such time the learner is complying 
with the laws and regulations in force 
relating to learner drivers; 

 *  being driven by you or any other person 
under the influence of intoxicating liquor 
or while you or such other person has a 
level of alcohol in the bloodstream that 
exceeds the statutory limit; 

 *  being driven by you or any other person 
when under the influence of drugs (unless 
taken in accordance with instructions of a 
member of the medical profession other 
than yourself); 

 *  being driven in an un-roadworthy 
condition.

 *  being driven by any person whose age 
exceeds 75 years of age unless we have 
in writing authorised that such person 
will be covered whilst driving the vehicle. 
Cover for drivers of the vehicle, whose 
age exceeds 75 years of age, will only be 
allowed where the insured has provided 
a medical certificate from a recognised 
Medical Practitioner (whose credentials 
shall be to the satisfaction of the 
Company) stating that in the opinion of 
the Medical Practitioner that such driver is 
fit and able to drive a motor vehicle;

 *  being driven by any person other than the 
Principal Driver or Named Driver as stated 
in the Policy Schedule for that vehicle if 
the cover in respect of such vehicle is 
issued on a Named Driver basis only;

 –   this exclusion does not:
  (a)  apply when the vehicle is stolen,
  (b)  exclude a driver employed in the motor 

trade for purpose of repair or upkeep 
of the vehicle;

  (c)  apply to clause 9 of Details of Cover 
We Provide (Cover when Third Parties 
are involved)- We Provide (Cover when 
Third Parties are involved).

 *  being driven by any person whose age 
exceeds 75 years of age unless we have in 
writing authorised that such person will be 
covered whilst driving the vehicle. Cover 
for drivers of the vehicle, whose age 
exceeds 75 (Seventy-five) years of age, 
will only be allowed where the Insured 
has provided a Medical Certificate from 
a recognised Medical Practitioner (whose 
credentials shall be to the satisfaction of 
the Company) stating that in the opinion 
of the Medical Practitioner that such driver 
is fit and able to drive a motor vehicle.
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THREE KEY TERMS TO UNDERSTAND 
WHEN READING THIS SECTION.

You/your/yours/yourself - this means 
the person whose name and address are on 
the Policy Schedule, together with any family 
members who normally live with that person. 

The vessel - this means the pleasure craft 
described in the Policy Schedule, comprising 
the hull, motors and all other fittings and/
or accessories as would normally be sold 
with the vessel, including any trailer, but NOT 
including crew’s clothes provided by the owner, 
sextants, nautical books, oilskins, sea boots, 
yachting clothes and any other additional or 
special equipment unless specified in the Policy 
Schedule.

Compensate/compensation - this  
refers to our liability to settle your approved 
claim either by payment, by repair or by 
replacement (at our choice).

DETAILS OF COVER WE PROVIDE.

1. Cover is for any vessel and/or  
“Other Property” described in  
the Policy Schedule.

 We cover any vessel described in the Policy 
Schedule and/or any “Other Property” 
specified in the Policy Schedule. 

2. What risks are covered, and  
how compensation is calculated. 
If the vessel or Other Property covered is 
lost or damaged by accident or misfortune, 
we will compensate you up to the amount 
of the sum insured stated in the Policy 
Schedule, plus any charges recoverable 
under the free extension of cover (described 
hereafter) that covers you for Salvage and 
Sue and Labour.

 The compensation will be subject to  
the following terms and conditions:

 *  If the vessel is 5 (Five) years old or less - 
the basis for calculating compensation is 
the cost to replace it  
or part of it with similar new property. 
This basis of compensation does not 
apply to sails, hoardings, erected tackle, 
outboard motors, inboard motors and 
batteries. The basis of compensation for 
these items will be the cost to replace 
them up to their reasonable market value. 

 *  If the vessel is older than 5 (Five) years - 
the basis for calculating compensation is 
the cost to replace it or part of it up to its 
reasonable market value. 

 *  For specified items, the basis for 
calculating compensation is the current 
new replacement cost. 

3. When replacement values are greater 
than insured values. 
If, at the time of loss or damage, either of 
the following values is greater than the sum 
insured stated in the Policy Schedule, then 
you will be considered your own insurer 
for the difference. As a result you will be 
required to share in the loss proportionally.

*  Value if the vessel is 5 (Five) years 
old or less: the replacement value of the 
vessel, including the market value of sails, 
hoardings, erected tackle, outboard motors, 
inboard motors and batteries; 

* Value if the vessel is older than 
5 (Five) years: the market value of the 
vessel, including sails, hoardings, erected 
tackle, outboard motors, inboard motors 
and batteries.

4. Cover when third parties  
are involved. 
The following clauses apply in the event of 
an accident caused by or in connection with 
the vessel. 

 We will cover you for all sums including 
claimants’ costs and expenses that you will 
become legally liable to pay, in respect of 
the following: 

 (a)  death or bodily injury or illness sustained 
by any person, or 

 (b)  loss or damage to property including 
costs of any attempted or actual raising, 
removal or destruction of the wreck of 
the vessel, and including any neglect or 
failure to raise, remove or destroy it.

 Our liability will be limited to R1 000 000 
in respect of any accident or series of 
accidents arising out of any one event, 
provided that we will NOT be liable for: 

 *  death or bodily injury or illness sustained 
by any person who is a member of your 
family normally resident with you; 

 *  death or bodily injury or illness of any 
person who is employed by you under 
a contract of service or apprenticeship, 
other than domestic employees, when 
arising from and in the course of such 
employment by you; 

 *  any liability arising while the vessel  
is being towed by any motor vehicle; 

 *  any liability involving a trailer except when 
intentionally not coupled to a towing 
vehicle; 

 *  costs and expenses incurred after 
payment by us of the limit of liability of 
R1 000 000. 

5. You also get the following extensions 
of cover, free  
of charge.

* Cover is extended to persons 
navigating or in charge of  
the vessel.

 Clause 4. above, (Cover when third parties 
are involved) is extended to compensate 
any person who is navigating or is in charge 
of the vessel with your permission, provided 
that: 

 –  he/she is not a person operating or 
employed by the operator of a shipyard, 
repair yard, slipway, yacht club, sales 
agency or similar organisation; 

 –  he/she fulfils and is subject to the 
provisions of clause 4. (Cover when third 
parties are involved), as far as they can 
apply, as though he/she were you. 

* Cover for costs and expenses. 
We will in addition pay all costs and 
expenses incurred with our written consent, 
either by you or by any person navigating or 
in charge of the vessel with your permission 
as defined in the previous clause, in 
connection with any representation at any 
inquest or fatal inquiry. We will similarly pay 
any legal costs and expenses in settling or 
defending any claim under clause 4. (Cover 
when third parties are involved). 

* Cover for medical expenses under  
certain conditions. 
We will pay medical, surgical, dental, 
nursing home or hospital expenses incurred, 
up to an amount of R10 000 per person 
for any one occurrence, if you or your 
passengers or crew sustain accidental 
bodily injury: 

 –  as a direct result of accident or misfortune 
to the insured vessel; 

 –  when in, on or about, embarking  
onto, or disembarking from the insured 
vessel. 

* Cover for Salvage and Sue  
and Labour.

 –  In the event of misfortune to the vessel, 
it is permissible for you or your agents 
and domestic employees to sue, labour 
and travel in connection with the defence, 
safeguarding or recovery of the vessel 
without affecting this insurance. All 
reasonable charges incurred in this 
respect will form part of the claim, 
including salvage charges and the cost of 
towing or removing the vessel to a place 
of safety, provided that you forward to us 
as soon as possible a detailed estimate 
from a competent firm for any immediate 
necessary repairs authorised together 
with full particulars of the accident. 

 –   We will also pay all expenses reasonably 
incurred in sighting the bottom after the 
vessel has been stranded, sunk or in 
collision, even if no damage is found.

 –  Nothing that we or you do in recovering, 
saving or preserving the property will 
be considered a waiver or acceptance of 
abandonment.

* Cover includes water skiers. 
Clause 4. (Cover when third parties are 
involved) extends to compensate any 
person water skiing, aquaplaning, kiting, 
parasailing or the like (referred to as water 
skiers in this clause) when being towed or 
preparing to be towed by the insured vessel 
with your consent, until they are safely back 
on board the vessel. This cover applies to 
any sums by way of damages which such 
water skiers may be liable to pay to any 
person other than yourself, provided that 
our total liability in respect of any one 
occurrence does not exceed R1 000 000. 

* Cover for War and Strikes. 
Despite the limitations of cover described 
in General Exclusion 1, which you will find 
in the General Section at the beginning of 
this Policy, 

Section 7: Pleasure Craft.

This Section describes the cover we give for your pleasure craft and its trailer.
You are covered under this Section only if it is included in the Policy Schedule.
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 –  this extension DOES provide cover for 
war and strikes in terms of the Marine 
Institute War and Strikes Clauses - Hulls - 
Time, while the insured vessel is afloat in 
harbours or when under way at sea within 
the territorial limits specified in this Policy; 

 –  in terms of the Marine Institute War and 
Strikes Clauses - Hulls - Time, the risks of 
strikes, riots and civil commotion, together 
with clauses 1.1, 1.2, 1.3 and 1.6, are 
DELETED while the insured vessel is on 
land or afloat on estuaries, lagoons, rivers 
or inland waterways within the territorial 
limits specified in this Policy. 

* Cover for yacht sails, masts and 
rigging when racing. 
Despite the limitations of cover described in 
the Specific Exclusions later in this Section, 
cover is extended to include the cost of 
repairing or replacing masts, spars, sails, 
and standing or running rigging, if damaged 
when the vessel is racing. We may deduct 
up to one-third in respect of new material 
replacing old.

SPECIFIC CONDITIONS THAT APPLY  
TO YOUR PLEASURE CRAFT COVER.

*  We may decide the port to which a 
damaged vessel must proceed for docking 
or repairing (with the actual additional 
expense of the voyage arising from 
compliance with our requirements being 
refunded to you) and we also have a right to 
veto the place of repair or the repairing firm 
proposed. 

* Whenever the extent of damage can be 
ascertained we may take tenders (or may 
require tenders to be taken) for its repair. 

* In no case will we be liable for  
unrepaired damage in addition to 
subsequent total loss sustained  
during the term of this insurance. 

* In ascertaining whether the vessel is a 
constructive total loss, the amount stated 
in the Policy Schedule will be taken as the 
repaired value (nothing in respect of the 
damage or break-up value of the vessel or 
wreck will be taken into account). No claim 
for constructive total loss based on the 
costs of recovery and/or repair of the vessel 
is recoverable unless such costs would 
exceed the sum insured stated in the Policy 
Schedule. 

* In the event of immersion of the motor(s) 
in water, you must ensure that such motors 
are immediately flushed out and restarted if 
practicable. 

* It is a condition of this insurance that: 
 –  when the vessel is under way, you or 

another competent person or persons are 
on board; 

 –  when in transit, the vessel is only 
conveyed on a properly constructed 
and designed trailer or in/on a suitably 
modified vehicle; 

 –  when the vessel and/or its motor(s) are 

left unattended for a continuous period of 
more than 12 (Twelve) hours, no liability 
will attach to us unless the vessel and/
or motor(s) are located at a marina, or at 
a recognised place of mooring, or within 
the confines of your private dwelling, or at 
any boat yard or place of repair, or at any 
other recognised place of storage; 

 –  vessels fitted with inboard machinery 
must carry a fire extinguisher or 
extinguishers properly installed and 
maintained in efficient working order; 

* In the event of loss of or damage to masts, 
spars, protective covers, sails, standing or 
running rigging and motors, we may at our 
discretion deduct up to one-third in respect 
of new material replacing old. 

SPECIFIC EXCLUSIONS.
(Your cover for Pleasure Craft is  
limited in the following ways.)

* Various circumstances not covered. 
We will NOT be liable to pay claims for:

 –  wear and tear, depreciation and 
deterioration from use, or the cost of 
repairing, replacing or renewing any 
defective part condemned solely in 
consequence of a latent defect or fault or 
error in design or construction; 

 –  the cost of making good any defect in 
repair or alteration work carried out for 
your account or in the maintenance of the 
vessel, resulting from either negligence or 
breach of contract. 

* Particular items which are  
not covered.

 Loss or damage is NOT covered for: 
 –   moorings, nets and fishing gear; 
 –    sails and protective covers split by the 

wind or blown away while set, unless 
caused by the vessel being stranded or 
in collision or contact with any external 
substance (ice included) other than 
water, or as a result of damage to the 
spars to which sails are bent; 

 –    masts, spars, sails, or standing or 
running rigging, when the vessel is 
racing, unless such loss or damage is 
caused by the vessel being stranded, 
sunk, burnt, on fire, in collision or in 
contact with any external substance (ice 
included) other than water; 

 –   outboard motors as a result of dropping 
off, unless the motors are bolted or 
chained to a permanent fixture in the 
hull; 

 –   rudder, skeg, propeller, strut, shaft, 
motor, electrical machinery or batteries 
and their connections, unless caused by 
any of the following:

 (a)  the vessel being stranded, sunk, 
swamped, overturned, capsized, burnt, 
on fire or in collision with any other 
vessel, pier or jetty; or 

 (b)  while such items are being removed 
from or placed in the vessel; or 

 (c)  by theft of the entire vessel or by theft 
following upon forcible entry into the 
vessel or place of storage; or 

 (d)  by theft of outboard motor (provided 

it is securely bolted to the vessel or its 
boat); or 

 (e)  by fire in the place of storage ashore; or 
 (f)   by malicious acts; nevertheless, cover 

is extended to include loss or damage 
to these items by a collision with a 
submerged object.

* Cover is limited in the following cases. 
 We will NOT be liable for loss, damage, 

expense, liability or medical expenses 
incurred as follows: 

 –  when the vessel is on hire or charter or 
used for other than private purposes; 

 –  when the vessel is not in Namibia, 
Mozambique and the Republic of South 
Africa or their territorial waters (waters 
extending to a maximum cruising limit of 
125 nautical miles off their coasts) and 
Botswana, Lesotho, Swaziland, Zimbabwe, 
Zambia and Malawi; 

 –  if the vessel is piloted by you or any other 
person with your consent unless licensed 
to pilot the vessel in accordance with 
legislation applying to any territory within 
the territorial limits described above. This 
exclusion, as far as it relates to piloting 
by another person, will only apply if you 
knew that person was not fully licensed to 
pilot the vessel; 

 –  if the vessel is capable of speed in excess 
of 110 km per hour on water or if the 
vessel exceeds 10.5 metres in length. 
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TWO KEY TERMS TO UNDERSTAND WHEN 
READING THIS SECTION.

You/your/yours/yourself - this means 
the person whose name and address are on 
the Policy Schedule, together with any family 
members who normally live with that person, 
and that person's domestic employees. 

Compensate - this refers to our liability  
to settle your approved claim by payment  
as described.

DETAILS OF COVER WE PROVIDE.

1. We	provide	cover	for	your	financial	
liability in the event of certain  
claims made against you.

 If you become legally liable to pay a claim 
in respect of accidental death or bodily 
injury or illness, or in respect of accidental 
loss of or damage to property, as a result 
of an event occurring during the period of 
insurance, we will compensate you up to 
R5 000 000 for any one claim or series of 
claims arising out of any one event. The 
figure of R5 000 000 includes any costs and 
expenses incurred with our consent.

2. You also get the following  
extensions of cover.

* Each insured person is covered 
individually for the same claim. 
If more than one insured person is included 
in any claim, the cover will  
apply as though separate Policies had been 
issued to each person.

* Your cover as a tenant. 
If you become legally liable as tenant and 
not as owner, we will compensate you for 
up to R5 000 000 (inclusive of costs and 
expenses incurred with our consent), for 
any one claim or series of claims arising out 
of any one event, for loss or damage to: 

 –  the premises as defined in Section 2 - 
Household Contents (i.e. the address 
shown on the Policy Schedule for 
Household Contents cover); 

 –  water, gas, sewerage, electricity or 
telephone connections to such premises. 

* Cover if a claim of wrongful arrest  
or search is brought against you. 
If you become legally liable to pay damages 
resulting from the wrongful arrest or 
wrongful searching of any  
person (including assault in connection with 
the arrest or search), we will compensate 
you up to R50 000 for any one claim or 
series of claims arising out  
of any one such event.

 We will NOT cover you for more than  
two such events.

* Cover extends to contracts with 
security companies and garden 
services. 
Under Specific Exclusions later in the 
Section, we do not cover certain liabilities 
that are accepted by you by agreement. 

However, we WILL cover liability that you 
assume in terms of a written contract 
entered into with persons or organisations 
providing security, armed response or 
garden services at the premises insured 
under Section 1. Buildings and Section 2. 
Household Contents.

* Compensation when credit, cash  
and SIM cards are fraudulently used. 
We will compensate you up to R5 000 in 
any 12 (Twelve) month period of insurance 
for liability or loss arising from fraudulent 
use of your credit, cash or SIM (subscriber 
identity module) cards by any person who is 
not a member of your family or household. 
The loss of such cards must be reported 
to the issuing organisations as soon as 
possible, and you must have complied with 
the conditions of issue of the cards that 
apply to their loss.

* Golf Hole-In-One or Bowls Full  
House (“EIGHT”). 
If you score a hole-in-one playing as an 
amateur in a game of golf, or score a full 
house (“EIGHT”) in bowls, we will pay 
you R2 000. The hole-in-one or full house 
must be achieved in terms of the rules at 
any recognised golf club or a bowls club 
affiliated to a provincial union, and must 
be confirmed in writing by the secretary of 
the club.

SPECIFIC EXCLUSIONS.
(Your Personal Liability cover is  
limited in the following ways.)

* Various liabilities not covered. 
We will NOT be liable for the following:

 –  compensation to you (this does not 
exclude compensation to your domestic 
employees that you may become liable 
for); 

 –  costs and expenses incurred after 
payment of the maximum indemnity limit 
of R5 000 000; 

 –  loss of or damage to property belonging 
to or in the custody or control of yourself 
or your domestic employees. 

* No cover if you accept liability  
by agreement.

 We will NOT cover any liability accepted by 
agreement on your part, unless the liability 
would have existed despite  
that agreement. 

*  Various circumstances not covered 
 We will NOT cover liability arising out of  

or incidental to: 
 –  your business or profession; 
 –  the ownership or occupation of any  

land or buildings other than: 
 *  the premises stated in the Policy 

Schedule under Section 1 - Buildings and/
or Section 2 - Household Contents; 

 *  any residential property temporarily 
occupied by yourself; 

 –  the ownership or use by you or your 
domestic employees (except use as a 
passenger having no right of control) of 
any water-craft, aircraft, trailers, caravans 

or motor-powered vehicles other than 
the following: yachts (on inland waters 
or ashore), rowing boats, surfboards, 
sailboards, paddle surf skis and the like, 
hobbyists’ models and toys, gardening 
implements, and golf caddy carts. 

Section 8: Personal Liability.

This	Section	describes	the	cover	we	give	for	certain	types	of	financial	obligation	which	may	become	
enforceable against you. You are covered under this Section only if it is included in the Policy Schedule.
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THREE KEY TERMS TO UNDERSTAND 
WHEN READING THIS SECTION.

You/your/yours/yourself - this means 
the person whose name and address are on 
the Policy Schedule, together with any family 
members who normally live with that person, 
and that person’s domestic employees.

Costs - this means legal costs for  
which you are legally liable.

Compensate - this refers to our liability  
to settle your approved claim by payment  
as described.

DETAILS OF COVER WE PROVIDE.

1. We will compensate you for  
insured events. 
We will compensate you up to the  
amount stated in the Policy Schedule for 
legal costs arising from insured events.

2. Which insured events are covered. 
The insured events are: 

 *  civil litigation instituted by or against you; 
 *   your defence against criminal charges 

brought against you. 

SPECIFIC EXCLUSIONS.
(Cover for your Legal Costs is  
limited in the following ways.)

* Liabilities not covered. 
We will NOT be liable for the following:

 –  any civil action if we consider, at our sole 
discretion, the prospects for success are 
not reasonable; 

 –  costs that you incur without our  
written consent. 

* Various circumstances not covered. 
We will NOT be liable for actions arising 
out of:

 –  your participation in racing involving the 
use of any power-driven vehicle, vessel, 
craft or aircraft, or any professional 
sporting event (unless you are 
participating as an amateur), or while 
practising, training or undergoing any trial 
in relation to any such activity; 

 –  any traffic offence for which an admission 
of guilt is determined; 

 –  any incident involving a motor  
vehicle owned or used by you, when: 

 *  you, or the driver driving with your 
authority, are convicted of a criminal 
charge relating to the driving of a vehicle 
under the influence of alcohol  
or drugs; 

 *  you, or the driver driving with your 
authority, are not in possession of a 
valid driver’s licence or other permission 
to drive a motor vehicle in terms of 
the licensing laws in force within the 
territorial limits; 

 *  the motor vehicle is not in a roadworthy 
condition; 

 *  the motor vehicle is not insured (or 
exempted) in terms of the compulsory 
motor vehicle insurance enactment 
in force in the territories in which this 
insurance is effective; 

 *  the vehicle is not licensed (or exempted) 
in terms of the applicable provincial or 
government ordinance; 

 –  your use of a motor vehicle for hire or 
reward (this does not exclude vehicle-
sharing as described in free extensions of 
cover of the Motor Section); 

 –  your trade, business or profession (this 
does not exclude actions arising out of 
a contract of employment entered into 
by you); 

 –  copyrights, patents, trademarks or trade 
names, including any infringements; 

 –  your alleged acts or omissions of 
violence, dishonesty or indecency; 

 –  matters of status including, but 
not restricted to: divorce, custody, 
maintenance, guardianship, curatorship 
and similar proceedings; 

 –  defamation and injuria; 

 –  the inability or failure of property to 
treat any date as the correct date or true 
calendar date. 

* Various types of legal  
action not covered.

 We will NOT be liable for costs  
arising from actions: 

 –  between parties insured by this Section; 

 –  instituted outside Namibia and the 
Republic of South Africa; 

 –  between yourself and us. 

* Circumstances existing  
before inception of cover.

 We will NOT cover Legal Costs for 
circumstance(s) existing before  
inception of this cover. 

Section 9: Legal Costs.

This Section describes the cover we give for legal costs arising from civil litigation and criminal charges.
You are covered under this Section only if it is included in the Policy Schedule.
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THREE KEY TERMS TO UNDERSTAND 
WHEN READING THIS SECTION.

You/your/yours/yourself - this means 
the person whose name and address are on 
the Policy Schedule, together with any family 
members who normally live with that person. 

Underlying insurance - this means an 
existing Policy in force with: 
*  a registered South African Insurer 

(underlying insurer) which covers one or 
more of the following: Personal Liability, 
Property Owners Liability, Tenants Liability, 
Motor Liability or Watercraft Liability; 

*  any insurer in the world (underlying insurer) 
which covers one or more of the following: 
Property Owners Liability, Motor Liability, 
Watercraft Liability, for property owned by 
you, or for any motor vehicle owned, hired 
or leased by you, or for any watercraft 
owned by you, outside the Republic of 
South Africa or Namibia. 

Compensate - this refers to our liability  
to settle your approved claim by payment  
as described. 

DETAILS OF COVER WE PROVIDE.

1.	 We	provide	cover	for	your	financial	
liability in the event of claims 
against you arising from occurrences 
anywhere in the world, subject to 
certain limitations. 

 We will compensate you for sums that you 
become legally liable to pay as damages 
arising from an occurrence anywhere in 
the world during the period of insurance, 
subject to the following limitations: 

* The compensation we pay will apply only to 
the extent that: 

 –  your liability is not insured in terms of the 
Insuring Clause and/or Insurable Events 
Clause and/or Operative Clause of any 
underlying insurance; 

 or 
 –  your liability is not insured by reason of 

an Exclusion in any underlying insurance; 
 or 
 –  the amount of your liability exceeds the 

limit of the underlying insurance, AND 
the underlying insurer has paid or has 
admitted liability or has been held liable 
to pay the full amount of such limit, which 
for purposes of this Section is deemed 
to be a minimum of R1 000 000 (but 
R1 000 000 in respect of motor liability 
and/or watercraft liability). 

2. You are covered for your legal costs  
and expenses.

 We will also compensate you for legal costs 
and expenses that are recoverable by or on 
behalf of any claimant(s) from you, when 
such costs and expenses are incurred by 
you with our written consent (which we will 
not withhold unreasonably). 

SPECIFIC CONDITIONS THAT  
APPLY TO YOUR EXTENDED  

PERSONAL LIABILITY COVER.

* You are covered only if, at the time of the 
original cause of your liability, an underlying 
insurance is in force which substantially 
covers the type of liability for which cover 
is required here, and provided that you 
are not in breach of the conditions of that 
underlying insurance. 

* Payments under this Policy will be payable 
in the Republic of South Africa in the 
currency of the Republic of South Africa. 

* In settlement of your claim for any 
occurrence, we may pay you the maximum 
limit of compensation (after deducting 
any sums already paid), or we may pay 
any lesser sum for which the claim(s) 
against you can be settled. Payment of 
such compensation will end our liability in 
respect of that occurrence.

SPECIFIC EXCLUSIONS.
(Your Extended Personal Liability  
cover is limited in the following ways.)

* Various liabilities not covered.
 We do NOT cover:
 –  the first R10 000 of any claim in relation 

to property hired, leased or borrowed by 
you; 

 –  the first R2 000 of any claim arising 
from the suspension or termination of 
employment of any domestic employee; 

 –  liability of one insured person to another; 
 –  liability to any former insured person in 

respect of any occurrence during any 
period when such former insured person 
was insured; 

 –  liability which is the subject of statutory 
or similar legislation controlling the use 
of motor vehicles or trailers, in respect of 
which: 

 *  the state or other governmental body or 
authority has accepted responsibility; or 

 *  you are compelled to effect insurance or 
to furnish security; 

 –  motor liability unless such liability 
is subject to compensation by an 
underlying insurance, OTHER THAN any 
claim excluded solely by reason of any 
territorial restrictions; 

 –  watercraft liability: 
 *  unless such liability is subject to 

compensation by an underlying insurance, 
OTHER THAN any claim excluded solely 
by reason of any territorial restrictions; 

 *  where the overall length of the watercraft 
exceeds 10,5 metres; 

 –  loss or damage to any self-propelled land 
vehicle, trailer, caravan, watercraft or 
aircraft in your care, custody or control; 

 –  your liability for any fine, penalty, 
multiple, punitive or exemplary damages 
or arising out of liquidated damage 
clauses, penalty clauses or performance 
warranties, EXCEPT to the extent that it 
can be proved that liability would have 
existed in the absence of such clauses or 
warranties; 

 –  your liability for maintenance or alimony 
or any amounts following a breach of 

promise; 
 –  your liability for any debt. 

* Various circumstances not covered.
 We will NOT cover liability arising as 

follows:
 –  out of and in the course of your 

employment, business or profession, 
including but not limited to the sale of any 
goods or the rendering of any services for 
a fee, reward or any other consideration; 

 –  out of the letting and/or hiring out of 
any movable or immovable property or 
part of such property for a fee, reward 
or any other consideration unless such 
liability is indemnifiable by any underlying 
insurance; 

 –  out of the purchase, sale, barter or 
exchange of any property (movable or 
immovable) or your failure to comply with 
any attendant obligations; 

 –  out of loss or damage to property, to the 
extent that such liability is covered under 
any other insurance policy; 

 –  out of the ownership or use of any 
aircraft other than model aircraft and 
hang gliders; 

 –  out of your reckless disregard of the 
possible consequences of your acts or 
omissions; 

 –  out of your dishonest, fraudulent or 
malicious acts, or acts of physical assault 
or seduction committed by you. 

Section 10: Extended Personal Liability.

This	Section	describes	the	extended	cover	we	give	for	types	of	financial	claims	against	you.
You are covered under this Section only if it is included in the Policy Schedule.
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KEY TERMS TO UNDERSTAND  
WHEN READING THIS SECTION.

The terms “we/us/our” in this section  
refer to Assistance Services!

The term “you” in this section refers to the 
person whose name and address are on the 
Policy Schedule, together with any family 
members who normally live with that person.

1.  Motor Service! “24-hour assistance  
in the Republic of South Africa”. Tel. 
0860 100 269.

  Motor Service! is available 24-hours a day, 
365 days a year throughout the Republic of 
South Africa for all vehicles insured through 
ALPHERA Combined. During severe 
weather conditions, civil disturbance or 
national emergencies, we reserve the right 
to temporarily suspend service to clients 
who are in a place of safety. 

 Service Providers.
  The service providers of Motor Service! 

are all independent contractors. Although 
every effort is made to monitor and assess 
these service providers, the responsibility 
for loss, damage or unsatisfactory 
workmanship remains with the service 
provider. Assistance Services! will, 
however, make every effort to resolve any 
dispute that may arise, conditional upon the 
complaint being received in writing within 
10 (Ten) days of the incident. 

 Eligible Members.
  Service will be provided to you in respect 

of vehicles insured through ALPHERA 
Combined. Prior to rendering any 
service, we will validate membership and 
in some cases we may request proof of 
identification. If we cannot verify that you 
are an active client you will be required to 
pay for the service, which will be charged 
at the prevailing rate. If we are able to 
validate the membership after the service 
has been rendered Assistance Services! 
will reimburse you subject to the benefit 
available. 

 Eligible Vehicles.
  Service will be provided for all of the 

following legally licensed vehicles insured 
through ALPHERA Combined: 

 –  Passenger vehicles not in excess of 
3 500 kilograms (excluding rental cars, 
commercial vehicles, buses, taxis and 
limousines) 

 –  x 4 vehicles (excluding use for off-
road recreational purposes and where 
we cannot reach you from a normally 
travelled or established thoroughfare) 

 –  Motorcycles (excluding scooters and 
mopeds) 

 Dual wheel campers, motor homes and 
pick-up trucks will not be provided tyre 
assistance, towing or extrication. 

  Where a trailer is attached to a vehicle 
where assistance has been requested, 

assistance will be provided unless the trailer 
was the cause of the breakdown. 

  No vehicle will be provided assistance 
where the breakdown was caused by any 
off-road recreational activity and where we 
cannot reach you by a normally travelled or 
established thoroughfare. 

 Assistance.
  Assistance will only be provided where 

Assistance Services! was contacted in the 
first instance. Should you contact a service 
provider directly, we will not be liable for 
any costs incurred, or the payment thereof. 

  Where we have requested a service 
provider to assist you and you subsequently 
contact an independent service provider 
without our permission, you shall be liable 
for the costs of both service providers. 

  The service will include one call out per 
disablement and limits as detailed below, 
specific to each benefit. Charges for 
services that exceed these limits will be 
for your cost at the prevailing hourly or 
kilometre rate of the region where the 
service is rendered. 

	 Benefits.

	 	All	benefit	categories	are	limited	to	
three incidents per insured vehicle  
per annum.

  Flat tyre - If you are stranded due to a 
flat tyre, we will call out a service provider 
to fit your spare tyre. It remains your 
responsibility to ensure that your spare 
tyre is inflated and serviceable. We will not 
cover the cost of repair to either tyre or 
replacement thereof.

  Flat battery - If the battery of your vehicle 
runs down and your vehicle won’t start, 
then we will call out a service provider to 
attempt to jumpstart your vehicle. We will 
not cover the costs of replacing the battery.

  Electrical or mechanical problems - 
Where your vehicle has broken down as a 
result of mechanical or electrical problems 
whilst away from home mechanical and you 
are stranded on the side of the road, we will 
arrange to tow your vehicle to the nearest 
approved dealer or competent repairer at 
our cost. We will not cover the cost of any 
parts which may need to be purchased or 
replaced. 

  Towing - If you are stranded away from 
home and your vehicle is incapable of 
being driven, we will tow it to the nearest 
approved dealer or competent repairer 
and assist you, on request, with one of the 
following options: 

*  Family Run – if you are stranded less 
than 100 kms from your permanent place 
of residence, we will arrange that you 
are picked up in a passenger vehicle to 
transport you back to your permanent 

residence. 

*  Trip Interruption - if your vehicle cannot 
be repaired within 12 (Twelve) hours and 
you are more than 100 kms from your 
permanent residence, we will either pay for 
one night’s accommodation (for a maximum 
of 4 adults subject to a limit of R500 per 
incident) or rental of a motor vehicle for one 
day to a maximum of R500. (Where you are 
returning to your permanent residence, total 
mileage will be covered in order for you to 
reach your place of permanent residence). 
Following such an event and where you 
have subsequently left your vehicle behind 
and continued your journey we will arrange 
for your vehicle to be returned to you, 
subject to a maximum of R500 per incident. 

  If required we will arrange a rented vehicle 
for you provided that you qualify for a rental 
vehicle in terms of the car rental companies’ 
general terms and conditions. All car rental 
companies require a valid credit card to 
be able to release the vehicle to you. The 
availability of a rental vehicle depends 
on the business hours of the car rental 
company, and after-hour requests might 
only be activated the next morning. 

  The car rental benefit is only valid for 
24-hours, subject to the benefit limit per 
incident and Assistance Services! will 
NOT be liable for the additional charge 
when a vehicle is returned later than 
the time limit specified in the car rental 
agreement. Where the Car Rental Company 
recoups all costs directly from your credit 
card, you are entitled to submit the invoice 
to us for re-imbursement. The benefit 
limit of R500 per incident is confined to 
the rental charge of one day, delivery and 
collection of the vehicle and the first tank of 
fuel. 

  Fuel - If you are stranded next to the road 
as a result of running out of fuel, then we 
will arrange and pay for up to 10 litres of 
fuel to be delivered to you, to a maximum 
benefit of 3 (three) times per year. Specific 
brands of fuel cannot be guaranteed.

  Locksmiths - If you are stranded as a 
result of your keys being locked inside your 
vehicle, we will appoint a service provider 
to assist you and we will cover the call out 
fee to a maximum of one hour’s labour. The 
cost of key replacements will not be covered 
by us. In the event of you being unable to 
retrieve your keys, we will arrange to tow 
your vehicle to nearest approved dealer or 
competent repairer at our cost. 

  Theft or Hijacking - If you are stranded 
as a result of your vehicle being stolen or 
hi-jacked we will provide you with a rented 
vehicle for one day to return you back to 
your holiday or permanent residence to 
a maximum of R500 per incident, subject 
to submission of the police case number 
relevant to the event.

  Value-Added Telephonic Assistance 
Services!

Assistance Services!

This Section describes the services provided by Assistance Services!
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  We will arrange a taxi to transport the 
occupants of the vehicle. The cost of the 
taxi shall be borne by you.

  We will telephone all necessary relatives, 
employers or colleagues to inform them  
of the incident.

  We will provide 24-hour travel and route 
assistance in all major metropolitan areas.

  2. AcciManagement Service!
   (applies in the Republic of South Africa 

only). 
 Tel. 0860 100 269.

  When you or your driver are in an accident, 
you or the driver may call for The Service.

  The Service.
 We will:
 –  manage on your behalf, the dispatching 

of ambulances, notifying of police, and 
assist you with repairs and insurance 
claims 

 –  arrange for the vehicle to be towed by a 
towing contractor to an approved panel 
shop or safe yard nearest to where the 
vehicle was rendered immobile and 
undriveable. The cost of the towing 
and storage will be included in your 
accident claim which will be submitted 
to ALPHERA Combined 

 –   advise you to notify the Police services 
of the accident and to obtain a police 
reference number 

 –  advise you of the correct procedure 
to follow while you are at the accident 
scene 

 –  if necessary, telephone your work, 
family and/or destination to convey 
messages and explain that you were 
involved in an accident 

 –  contact your insurer (when applicable) 
to notify them of an insurance claim 
because of an accident, and inform 
them of the location of your vehicle. 

  If the vehicle is in an accident, and you are 
more than 100km from your permanent 
residence, we will either pay for one night 
accommodation (to the maximum of R500 
per incident) or for rental of a class B motor 
vehicle for one day with unlimited mileage 
(to the maximum of R500 per incident). 

  We will assist to the best of our ability to 
resolve disputes with appointed contractors 
where loss or additional damage may have 
occurred while the vehicle was in the care 
or control of such contractor. 

  Unless the contrary is indicated, the cost 
of providing the accident management 
services shall be borne by Assistance 
Services! 

 Service Exclusions. 
 –  Storage costs exceeding 48-hours; 
 –  Any release fees that may be charged 

by towing operators or panel beaters; 
 –  We will not pay for towing or storage 

that is covered by your vehicle 
insurance.

  We will NOT pay for any service where we, 
Assistance Services!, have not requested 

and/or appointed a service provider for any 
of the above services. 

  If Assistance Services! appoints a 
service provider and confirms the delay 
time to you, and you then use another 
service provider without notifying us in 
time, you will be responsible for the cost 
of the service provider appointed by 
Assistance Services!. 

  Arranging a rented vehicle for you is subject 
to you qualifying for a rental vehicle in 
terms of the car rental companies’ general 
terms and conditions. 

  All Car Rental companies require a valid 
credit card to be able to release the vehicle 
to you. 

  The availability of a rental vehicle depends 
on the business hours of the car rental 
company, and after-hour requests might 
only be activated the next morning.

  The car rental benefit is only valid for 
24-hours subject to the benefit limit per 
incident and Assistance Services! will 
NOT be liable for the additional charge 
when a vehicle is returned later than 
the time limit specified in the car rental 
agreement. 

  Where the Car Rental Company recoups 
all costs directly from your credit card, you 
are entitled to submit the invoice to us for 
re-imbursement. The benefit limit of R500 
per incident is confined to the rental charge 
of one day, delivery and collection of the 
vehicle and the first tank of fuel.

  3. Medical Service! (applies in  
the Republic of South Africa only). 

 Tel. 0860 100 269.

 This service is available to you.

 The Service.
 –  Emergency telephonic medical advice 

and information 
 –  Emergency medical response by road or 

air to scene of medical emergency 
 –  Transfer of patient to most appropriate 

medical facility 
 –  Emotional support and tele-counselling 
 –  Transfer of life saving medication  

and emergency blood 
 –  Companionship and/or care of stranded 

minors 
 –  Repatriation of patient or return of 

mortal remains 
 –  Confidential non-emergency medical 

information and advice 
 –  Specialised travel advice through Travel 

Clinics 
 –   Access to Rape Centres of Excellence 
 –  Professional and confidential HIV/Aids 

advice 
 –  Hospital admission deposit guarantees 

of up to R5 000 

  Please note: If medical insurance or any 
other insurance is held by the client, 
then Assistance Services! will only 
cover the portion of the cost that is not 
covered by such medical insurance or 
other insurance.

 4.  Service! outside South Africa
 (applies when you are in the rest  
 of Africa). Tel. +27 (11) 601 8035.

   This service is available when you are in an 
accident or become ill.

 The Service.
 We will:
 –  help you to: call out medical assistance, 

call the police, source towing and 
storage facilities for your vehicle. 

 –  advise you of the correct procedure to 
follow while you are at the scene of the 
accident. 

 –  if necessary, telephone your work, 
family and/or destination to convey 
messages and explain that you were 
involved in an accident. 

 –  contact your insurer (when applicable) 
to notify them of an insurance claim 
because of an accident, and inform 
them of the location of your vehicle. 

  Service Exclusions.
  We will NOT pay for any costs incurred 

for any services provided to you following 
misfortune in the rest of Africa.

 5.  Emergency Home Service!
  “24-hour assistance for household  

emergencies”. Tel. 0860 100 269.

  This is a 24-hour emergency 
assistance service only. The service 
is available within the Republic of South 
Africa only for all ALPHERA Combined 
policyholders. During severe weather 
conditions, civil disturbance or national 
emergencies, we reserve the right to 
temporarily suspend service.

 Service Providers.
  Service providers of Emergency Home 

Service! are all independent contractors. 
Although every effort is made to monitor 
and assess these service providers, 
the responsibility for loss, damage or 
unsatisfactory workmanship remains with 
the service provider. Assistance Services! 
will, however, make every effort to resolve 
any dispute that may arise, conditional upon 
the complaint being received in writing 
within 10 (Ten) days of the incident.

  Eligible Members.
  Service will be provided to active 

ALPHERA Combined policyholders. Prior 
to rendering any service, we will validate 
membership and in some cases we may 
request proof of identification. If we cannot 
verify that you are an active policyholder 
you will be required to pay for the service, 
which will be charged at the prevailing rate. 
If we are able to validate the membership 
after the service has been rendered 
Assistance Services! will reimburse you 
subject to the benefit available.

 Assistance.
  Assistance will only be provided where 

Assistance Services! was contacted in 
the first instance. Should you contact a 
service provider directly, we will not be 
liable for any costs incurred. Where we 
have requested a service provider to assist 
you and you subsequently contact an 
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independent service provider without our 
permission, you shall be liable for the costs 
of both service providers. 

  The service will include one call out per 
emergency incident and one hours labour 
only. Charges for services that exceed these 
limits will be for your cost at the prevailing 
hourly rate of the region where the service 
is rendered. 

  It remains the right of Assistance 
Services! to establish whether the 
assistance you are requesting is of an 
emergency nature and requires immediate 
attention. Should we decide that the 
assistance could be performed during office 
hours and does not fall under the conditions 
of this benefit you shall be so informed 
timeously and the assistance costs shall be 
borne by you. 

  This benefit only applies at your insured  
place of residence – i.e. your place of 
residence, used for domestic purposes 
including outbuildings. 

	 Benefits.

	 	All	benefit	categories	are	limited	
to three incidents per annum at 
the insured’s permanent place of 
residence.

  In the event of Assistance Services! 
having identified and agreed that the 
assistance required is of an emergency 
nature and requires immediate attention, 
Assistance Services! will appoint a 
suitable Service Provider (Plumber / 
Electrician / Glazier etc.) and cover the cost 
of the call out and first hour’s labour. 

  We will telephonically assist you in the event 
of a household appliance malfunctioning, 
however costs incurred shall be borne by 
you.

 Exclusions.

 –  Cost of repairs exceeding one hour and 
parts or replacements 

 –  Any assistance requested for septic 
tanks 

 –  Any remote controls or access controls 
 – Normal wear and tear 
 –  Main electrical and water supply to the 

permanent residence 
 –  Replacement of light bulbs and 

adjustment of thermostats 
 – Safes 
 – Off-site repairs 

 Value-Added Services.

  Where the incident is not considered 
an emergency that requires immediate 
attention, we will provide assistance and 
referral for any specific service required but 
will not cover the cost of the call-out, labour 
or parts.

  Referral services would include builders, 
carpet specialists, painters, garden services, 
pool services, refuse removal etc.

  6. Driver Service! “out of hours 
assistance for chauffeured transport 
home”. Tel. 0860 100 269.

  This benefit category is limited to  
6 incidents per annum.

  Driver Service! allows you to act 
responsibly! 

  We will arrange to send a driver to 
chauffeur you safely home in your vehicle 
insured through ALPHERA Combined 
after you have been drinking, provided you 
have made the necessary reservation.

  Making the reservation.
  Contact Driver Service! at least 48-hours 

in advance to book the service. A pick-up 
point and time will be agreed at the time of 
booking. We will call you about 30 minutes 
before the agreed pick-up time to remind  
you of the reservation.

  You may change or cancel your 
reservation by contacting Driver 
Service!

 -  from Sunday evening to Thursday 
morning by giving a minimum of  
1 hours notice before pick-up time.

 -  from Thursday evening to Sunday 
morning by giving a minimum of  
2 hours notice before pick-up time. 

 Conditions.
 *  The benefit only applies if your vehicle 

insured with us has to be chauffeured 
home at the same time as you. 

 *  The service is limited to a distance 
of 50 kilometres from the CBD of 
Johannesburg, Pretoria, Durban, 
Cape Town, East London, George, 
Port Elizabeth, Nelspruit, Polokwane, 
Stellenbosch, Pietermaritzburg, Richards 
Bay, Klerksdorp and Bloemfontein. 

 *  Should you require the driver to take 
you to a destination that is further than 
50 kilometres, you will be liable for 
additional travelling cost at a rate per 
kilometre that will be confirmed upfront. 

 *  Earliest pick–up time is 06:00pm  
and last pick-up time is 06:00am.  
(The service does not operate from 
06:00am to 06:00pm). 

 *  If you are not at the agreed pick-up 
point at the agreed time, your driver will 
wait for 15 minutes to drive you home. 
If after 15 minutes you are still not at 
the agreed pick-up point the driver will 
leave and the service cancelled. The 
cancellation will count as one of your 
free incidents per calendar year. 

  In the event of you having exhausted your 
maximum incidents – we will still be able to 
provide you with the services, which will be 
for your account. 
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In	respect	of	property	as	defined.

DEFINITIONS.

1. Wherever the term "Sasria" is used it  
shall refer to Sasria SOC Limited. 

2. Wherever the word "property" is used it 
shall be deemed to mean any motor car 
or vehicle, trailer, implement or machine 
of any description for specific operational 
purpose with or without means of self-
propulsion capable of being driven or 
towed on any road and any accessories or 
spare parts whilst thereon. 

WHEREAS the Insured has paid the premium 
stated in the Schedule to this Policy (which 
schedule shall form an integral part of this Policy) 
to Sasria as consideration for the insurance 
hereinafter contained in respect of loss or 
damage occurring during the Period of Insurance 
stated in the Schedule of this Policy. 

NOW this Policy declares subject to the terms, 
exceptions and conditions contained herein 
that Sasria will indemnify the Insured against 
loss of or damage to the property described in 
the Schedule directly related to or caused by: 
(i) any act (whether on behalf of any 

organisation, body, person, or group 
of persons) calculated or directed to 
overthrow or influence any State or 
government, or any provincial, local or 
tribal authority with force, or by means of 
fear, terrorism or violence; 

(ii) any act which is calculated or directed 
to bring about loss or damage in order 
to further any political aim, objective or 
cause, or to bring about any social or 
economic change, or in protest against any 
State or government, or any provincial, 
local or tribal authority, or f or the purpose 
of inspiring fear in the public, or any 
section thereof; (iii) any riot, strike or 
public disorder, or any act of activity which 
is calculated or directed to bring about a 
riot, strike or public disorder; 

(iv) any attempt to perform any act referred to 
in clause (i), (ii) or (iii) above; 

(v) the act of any lawfully established 

authority in controlling, preventing 
suppressing or in any other way dealing 
with any occurrence referred to in clause 
(i), (ii) (iii or (iv) above. 

Note: In this Policy, the term "Public Disorder" 
shall be deemed to include civil commotion, 
labour disturbances or lockouts. 

Sasria may at its option repair or replace such 
property or any part thereof or may pay in 
cash the amount of the loss or damage not 
exceeding the reasonable retail value of the 
property insured in the Schedule of this Policy 
subject always to Condition 8 of this Policy. If 
the property insured is the subject of a hire 
purchase or similar agreement and the seller or 
lessor (hereinafter referred to as the "Owner") 
is interested in any monies which would be 
payable to the Insured under this Policy in 
respect of loss of or damage to the property 
insured (which loss or damage is not made 
good by repair or replacement) such monies 
shall if so requested in writing be paid to the 
said Owner and/or to the Insured to the extent 
of their respective interests as long as they 
are interested in the said property, and their 
receipt shall be a full discharge of Sasria in 
respect of such loss or damage. Save as herein 
expressly provided nothing herein shall modify 
or affect the rights and liabilities of the Insured 
or Sasria under or in connection with this 
Policy or any condition or term thereof. 

In the event of any part accessory or fitment 
of whatsoever nature needed to repair or 
replace damage to the property insured being 
unprocurable in the Republic of South Africa, 
as a standard ready manufactured article or in 
the event of any such article being denied to 
the Insured for any reason the liability of Sasria 
shall be met by the payment of a sum equaling 
the value of the said article at the time of the 
loss or damage but not in any case exceeding 
the manufacturer's last list price operative in the 
Republic of South Africa. 

If the property insured under this Policy is 
disabled by reason of any loss or damage 
Sasria will pay the reasonable cost of 
protection and removal to the nearest 

repairers. Sasria will also pay the reasonable 
cost of the delivery to the Insured after repair 
of such loss or damage not exceeding the 
reasonable cost of transport to the-address of 
the Insured in the Republic of South Africa.

EXCEPTIONS.

This Policy does not cover: 

1. Consequential Loss from any cause 
whatsoever, depreciation of any nature 
which shall also mean diminution in value 
howsoever arising of the insured property 
consequent upon its having sustained 
damage insured against and continuing 
after the repair of such damage wear 
and tear and mechanical or electrical 
breakdown failure or breakage. 

2. Loss or damage occasioned by permanent 
or temporary dispossession resulting 
from confiscation, commandeering or 
requisitioning by any lawfully constituted 
authority. 

3. Loss or damage caused directly or 
indirectly by or through or in consequence 
of any occurrence for which a fund has 
been established in terms of any War 
Damage Insurance and Compensation 
legislation. 

4. Any loss or damage related to or caused by: 
 (i)  war, invasion, act or foreign enemy, 

hostilities or warlike operations (whether 
war be declared or not) or civil war; 

 (ii)  mutiny, military rising, military or 
usurped power, martial law or state 
of siege, or any other event or cause 
which determines the proclamation or 
maintenance of martial law or state of 
siege; 

 (iii)  the act of any lawfully established 
authority in controlling, preventing, 
suppressing, or in any other way 
dealing with any occurrence referred to 
in clause (i) or (ii) above. 

Sasria SOC Limited.
Reg. No. 1979/000287/06

Motor Policy of Insurance for Special Risks.

Information Sharing: Consent of Insured.
You agree to share your information.

By taking out this policy, you have agreed 
to share your personal information in 
certain ways. 

Below is the agreement that you have made. 

1.  I acknowledge that the sharing of 
insurance information for underwriting 
and claims purposes (including credit 
information) between insurers is in the 
public interest as it enables insurers to 
underwrite policies and assess risks fairly 
and to reduce the incidence of fraudulent 

claims with a view to limiting premiums.
2.  I waive my right to privacy with regard 

to underwriting or claims information 
(including credit information) that I provide 
or that is provided by another person on 
my behalf in respect of any insurance 
policy or claim made or lodged by me. This 
is on my own behalf as well as on behalf of 
any person I represent  
in terms of this insurance policy. 

3.  I acknowledge that the insurance 
information provided by me may be stored 
in the shared database and used as set out 
above as well as for any  

decision pertaining to the continuance of 
my policy or the meeting of any claim I 
may submit. 

4.  I consent to such information being 
disclosed to any other insurance  
company or its agent. 

5.  I acknowledge that the information may be 
verified against legally recognised sources 
or database.
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5. Any claims arising out of any liability 
assumed by the Insured by agreement, 
unless such liability would have attached 
to the Insured in the absence of such 
agreement. 

6. Any loss or destruction of or damage to 
any property whatsoever or any loss or 
expense whatsoever resulting or arising 
therefrom or consequential loss directly 
or indirectly caused by or contributed 
to by or arising from ionising radiations 
or contamination by radioactivity from 
any nuclear fuel or from any nuclear 
waste from the combustion of nuclear 
fuel. For the purpose of this exception 
only combustion shall include any self-
sustaining process of nuclear fission. 

  The indemnity provided by this Policy 
shall not apply to nor include any loss, 
destruction or damage directly or indirectly 
caused by or contributed to by or arising 
from nuclear weapons material. 

7.  NUCLEAR / CHEMICAL / BIOLOGICAL 
TERRORISM EXCLUSION. 

  it is agreed that, regardless of any 
contributory cause(s), this insurance does 
not cover loss(es) in any way caused 
or contributed to by an act of terrorism 
involving the use or release or the threat 
thereof of any nuclear weapon or device 
or chemical or biological agent. 

  For the purpose of this exclusion an act 
of terrorism means an act, including 
but not limited to the use of force or 
violence and / or the threat thereof, 
of any person or group(s) of persons, 
whether acting alone or on behalf of or 
in connection with any organization(s) or 
government(s), committed for political, 
religious, ideological or personal purposes 
or reasons including the intention to 
influence any government and /or to put 
the public, or any section of the public 
in fear. 

  If it is alleged that by reason of this 
exclusion any loss(es) is not covered 
by this Coupon / Policy the burden of 
providing the contrary shall be upon the 
insured. CONDITIONS. 

1. Claims Procedure.
  On the occurrence of any loss or damage 

the Insured shall as soon as reasonably 
possible give notice thereof in writing to 
the NOMINATED INSURER. The Insured 
shall give to Sasria all such proofs and 
information in connection with the claim 
as may reasonably be required. 

2. Subrogation.
  The Insured shall at the request and at the 

expense of Sasria do and concur in doing 
and permit to be done all such acts and 
things as may be necessary or reasonably 
required by Sasria for the purpose of 
enforcing any rights and remedies or of 
obtaining relief or indemnity from other 
parties to which Sasria shall be or would 
become entitled or subrogated upon 
its paying for or making good any loss 
or damage under the Policy, whether 
such acts or things shall be or become 

necessary or required before or after the 
indemnification by Sasria. 

3. Contribution.
  If at the time any claim arises under this 

Policy there is any other existing insurance 
covering the same loss or damage Sasria 
shall not be liable to pay or contribute 
more than its rateable share of any loss or 
damage.

4. Precautions.
  The Insured shall take all reasonable  

steps to safeguard against loss or damage  
to the Property described in the Schedule  
to this Policy. 

5. Transfer.
  Nothing contained in this Policy shall give 

any rights against Sasria to any person 
other than the Insured. Sasria shall not 
be bound by any passing of the interest 
of the Insured otherwise than by death or 
operation of law. 

6. Arbitration.
  (a) If any difference shall arise as to 

the amount to be paid under this Policy 
(liability being otherwise admitted) such 
difference shall be referred to Arbitration 
in accordance with the Arbitration laws for 
the time being in force in the Republic of 
South Africa, and at such place as Sasria 
may determine. 

  (b) Where any difference or dispute is 
in terms of paragraph (a) above to be 
referred to Arbitration the award of the 
Arbitor(s) shall be final and binding and the 
making of such award shall be a condition 
precedent to any right of action against 
Sasria under this Policy. 

7. Limitation.
  In no case whatsoever shall Sasria be liable 

under this Policy after the expiration of 12 
(twelve) months from the happening  
of the event unless the claim is then the 
subject of Arbitration, or Court proceedings 
already instituted. 

8. Average.
  If the property insured hereby shall at 

the commencement of any destruction or 
damage to such property be of greater 
value than the total value on risk appearing 
in the Schedule to this Policy in the case 
of the Motor Dealer or Fleet Owner then 
the Insured shall be considered as being 
his own insurer for the difference and shall 
bear A  
rateable share of the loss accordingly. 

9. Total Loss of Property.
  If any motor car or other vehicle described 

in the definition of “property" above be 
treated as a total loss by Sasria then all 
cover in terms of this Policy shall terminate 
in respect of such motor car or vehicle 
from the date of such total loss and no 
refund of premium shall be payable to the 
Insured. 

10. Premium.
  Notwithstanding that the Period of 

Insurance stated in the Schedule to  
this Policy may be less than 12 (Twelve) 
months the minimum premium payable  

by the Insured shall be the full  
annual premium. 

11. Validity.
  This Policy shall not be valid unless 

countersigned by the Nominated Insurer. 

12.  Alteration of Use of Property Insured.
  Sasria shall not be liable in respect of 

any loss of or damage to the property if 
at the time of such loss or damage the 
property was being used by the Insured 
or any person acting with the knowledge 
of the Insured in any manner which would 
ordinarily have required the property to 
be insured in a higher rated category than 
that used for determining the premium 
shown in the Schedule. 

13. Territorial Limitation.
  The cover is restricted to property within 

the Republic of South Africa and if the 
property is in Namibia temporarily, that  
is for not more than 60 (Sixty) days. 

14. Cancellation.
  This Policy may be cancelled at any time 

at the request of the Insured but in such 
cases no refund or pro-rata refund of 
premium shall become payable. 

15. Fraud.
  If the claim be in any respect fraudulent 

and if any fraudulent means or devices be 
used by the Insured or anyone acting on 
his behalf to obtain any benefit under this 
Policy and if any destruction or damage 
be occasioned by the willful act and with 
any connivance of the Insured, all benefit 
under this Policy shall be forfeited. 

16. Misrepresentation.
  This Policy shall be voidable in the event 

of any material misrepresentation, 
misdescription or non-disclosure. 

17. Reporting Claims to Authorities.
  All events which may give rise to a claim 

in terms of this policy must be reported 
to the South African Police as soon as 
reasonably possible.
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In consideration of the prior payment of the 
premium stated in the coupon and the receipt 
thereof by or on behalf of Sasria Limited, 
(hereinafter called the Company) and subject 
to the underlying policy being current and 
valid at the effective date as stated in the 
Schedule, the Company will by payment 
or at its option by reinstatement or repair 
indemnify the insured during the Period of 
Insurance up to an amount not exceeding 
the total sum insured in respect of each item 
and not exceeding in the aggregate during 
the said Period of Insurance, the total insured 
value, or the aggregate limits of liability as 
stated in the proviso hereunder, whichever 
is the less against loss of or damage to the 
property insured directly related to or caused 
by: 

(i) any act (whether on behalf of any 
organisation, body or person, or group 
of persons) calculated or directed to 
overthrow or influence any State or 
government, or any provincial, local or 
tribal authority with force, or by means of 
fear, terrorism or violence; 

(ii) any act which is calculated or directed 
to bring about loss or damage in order 
to further any political aim, objective 
or cause, or to bring about any social 
or economic change, or in protest 
against any State or government, or any 
provincial, local or tribal authority, or for 
the purpose of inspiring fear in the public, 
or any section thereof; 

(iii) any riot, strike or public disorder, or ;any 
act or activity which is calculated or 
directed to bring about a riot, strike or 
public disorder; 

(iv) any attempt to perform any act referred 
to in clause (i), (ii) or (iii) above; 

(v) the act of any lawfully established 
authority in controlling, preventing, 
suppressing or in any other way dealing 
with any occurrence referred to in clause 
(i), (ii), (iii) or (iv) above. 

NOTE: 
In this Coupon Policy, the term "Public 
Disorder" shall be deemed to include civil 
commotion, labour disturbances or lockouts. 

PROVIDED that: 
Notwithstanding anything to the contrary, 
where One Insured is insured by one or 
more current and valid insurance (other than 
Contract Works and/or Construction Plant 
and or Motor) issued by or on behalf of the 
Company, the annual aggregate liability of 
the Company under all such Insurances shall 
be limited to the sum of R500 million (five 
hundred million Rand), or R 1,5 billion, if the 
Insured has chosen the optional Excess of 
Loss R 1 billion cover, where the property 
insured is in the Republic of South Africa. 

For this purpose ONE INSURED shall mean: 
Any Single One Insured, a Holding Company 
and all its Subsidiaries (as contemplated 
exclusively by the Companies Act, 1973) or 
Subsidiary of the Holding Company 
In the case of One Insureds other than 
Companies, Sasria reserves the right to 

determine who the One Insured is for  
this purpose. 

PROVIDED FURTHER that this insurance 
does not cover: 
(a) consequential or indirect loss or damage 

of any kind or description whatsoever, 
other than loss of rent if specifically 
insured, which shall be limited to a period 
not exceeding that required to render the 
building tenantable; 

(b) loss or damage resulting from total 
or partial cessation of work, or the 
retardation or interruption or cessation of 
any process or operation; 

(c) loss or damage occasioned by permanent 
or temporary dispossession resulting 
from confiscation, commandeering or 
requisitioning by any lawfully constituted 
authority.

(d) NUCLEAR / CHEMICAL / BIOLOGICAL 
TERRORISM EXCLUSION.

 it is agreed that, regardless of any 
contributory cause(s), this insurance does 
not cover loss (es) in any way caused 
or contributed to by an act of terrorism 
involving the use or release or the threat 
thereof of any nuclear weapon or device 
or chemical or biological agent. 

 For the purpose of this exclusion an act 
of terrorism means an act, including 
but not limited to, the use of force or 
violence and / or the threat thereof, 
of any person or group(s) of persons, 
whether acting alone or on behalf of or 
in connection with any organization(s) or 
government(s), committed for political, 
religious, ideological or personal purposes 
or reasons including the intention to 
influence any government and /or to put 
the public, or any section of the public in 
fear. 

 If it is alleged that by reason of this 
exclusion any loss (es) is not covered 
by this Coupon / Policy the burden of 
providing the contrary shall be upon 
the insured. 

SPECIAL CONDITIONS.

1. It is a condition precedent to any liability 
that at the time of the happening of any 
occurrence given rise to a loss in terms of 
this Coupon Policy there shall be in force 
the Underlying Policy covering the interest 
of the Insured in all the property insured 
by this Coupon Policy against loss or 
damage by fire. 

2. All the terms, conditions, exclusions, 
exceptions and warranties applicable to 
the Underlying Policy, other than: 

(a) Exception A(i), A(iii)(b), A(iv), A(v), A(vi) 
and A(vii) to the extent that A(vii) refers 
to A(i), A(iii)(b), A(iv), A(v) and A(vi); and 

(b) The Burden of Proof Clause set out in 
Exception A to the extent that such Clause 
refers to the Exceptions listed in (a) 
above; 

(c) any excess, deductible or similar payment 

to be met by the Insured in terms of the 
Underlying Policy; 

MEMORANDUM.

1. The reference to Exceptions A(i), A(iii)
(b), A(v), A(vi) and A(vii) and to the 
Burden of Proof Clause in Exception A is 
a reference to those Exceptions as they 
appear in the Standard South African 
Insurance Association (SAIA) Exceptions 
which the Nominated Insurer is obliged to 
incorporate in his Policy. 

2. Should the numbering in the Underlying 
Policy not correspond with the numbering 
of the Standard S.A.I.A. Exceptions 
the above references shall apply to 
the corresponding Exceptions in the 
Underlying Policy mutatis mutandis. 

3. If the property covered in terms of 
the attached Schedule shall at the 
commencement of any destruction of 
or damage to such property by any 
peril insured hereby be collectively of 
greater value than the total sum insured 
stated herein, then the Insured shall be 
considered as his own insurer for the 
difference and shall bear a rateable share 
of the loss accordingly. Every item, if more 
than one, shall be separately subject to 
this consideration. 

4. Any adjustment of Premium Clause or 
Condition in the Underlying Policy shall 
not be applicable to this Coupon Policy. 

5. No alteration of this Coupon Policy is valid 
unless signed by a Director of Sasria. 

6. Any Reinstatement Value Conditions in 
the Underlying Policy shall be applicable 
to this Coupon Policy except insofar as it 
relates to Motor Vehicles. 

7. The cover granted by this Coupon Policy 
shall apply to property situated in the 
Republic of South Africa.

Sasria SOC Limited.
Reg. No. 1979/000287/06

Coupon Policy for Special Risks Insurance.
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From ALPHERA Financial Services (South Africa) (Pty) Ltd., an Authorised Financial Services and Registered Credit Provider NCRCP2341. 
Combined Cover is underwritten by Guardrisk Insurance Company Ltd., an Authorised Financial Services Provider, Licence No. 75. 

ALPHERA Financial Services
1 Bavaria Avenue
Randjespark Ext. 17
Midrand
1685

Tel. 0860 100 269
Email: VAPS.Alphera@Alpherafinance.co.za 
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